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CnpaBO4YHMK aboHeHTa

@ N\ MobunbHas

3apascrtBynTe!

Komnanua «lLleHTpanbHbli Tenerpad» Onaroaaput Bac 33 Bbibop
npoAykta «6aza MoOWNbHAAY. «Baza MoGUNbHAA» — 3TO MOCTOAHHO
HapaLLMBaEMbli KOMMNNEKC MPUNOXKEHWN, KOTOPbIN Bbl MoxeTe rmbko
KOHbUryprpoBaTb Nos cBou NoTpebHoCTH.

Knroyesbimn npuHUMNamm 6aza-ycnyr ABNAKOTCA:

EAvHbIN HOMep — Bbl MoXeTe nepeexaTb, KynWTb YCAyru Apyrom
TeNeKOMMYHWMKALUMOHHOM  KOMNaHuv  unn  npuobpectn  cebe
LONONHUTENbHbIN TenedoH, Ho Ball Homep He U3MeHWTCA. Bbl HUKOrAQ
He noTepAeTe CTapble KOHTaKTbI, He OyAeTe TPaTUTL Bpema Ha coobLLeHns
06 V3MeHeHUV Homepa U Bam He HyxKHO OyaeT 33AymbiBATbCA HaA
Tem, Kakor Homep TenedoHa yKasblBaTb — AOMALUHWIA, paboumin nnm
MOo6VNbHBIN. Tenepb y Bac EANHBIN HOMep.

MbkocTb — ycnyra «/IMYHbIN KabuHeT» no3sonseT B Ntoboe Bpems
N nobbiMm  yaobHbIM cnocobom ynpaBnsaTb yCayramn. Bbl moxeTe
OMepaTBHO W3MEeHATb HACTPOMKM Mepeajpecauny, Yy3HaBaTb O
MONYY3eMbIX COO6LLEHMAX Ha TON0COBYHD MOYTY M MHOTOE ApYroe.

DOCTYNHOCTb — AOCTYMHAA CTOMMOCTb KOMMAGKTa U TMBKas MonnTu1ka
TapuduKaumm No3BONAET OMEepaTUBHO KOHTPONMPOBATL PACcXoAoBaHMe
CPEACTB 11 MOYY3Tb MAKCVMA/IbHYIO OTAAYY OT UCMO/b3YeMbIX YCAYT.

TeXHONOrMYHOCTb — BOKPYr HAC OrPOMHOE MHOXEeCTBO TeXHONOrun
nepeaauyt AaHHbIX M Pa3NUYHBIX CPeACTB CBA3W. [poayKT «6aza»
Nno3BoNAeT yMnpaBNAaTb 3TMM MHOXEeCTBOM, Hampvmep, MOAYYaTb Ha
3Apec 3NeKTPOHHOW MOoYTbl rON0COBble CoobuleHns B mp3-chopmarte,
0CTaBNeHHble B [0N0COBOM MoYTe.

Mbl Mpunaraem MaKCMMym YCUAUA  ANA  TOro, 4TOObl MOCTOAHHO
COBEpLUEHCTBOBATb  63za-ycnyrm W AOMOAHATb WX HOBbIMU
BO3MOXHOCTAMU M WUCKPEHHe Hazjeemcs, YTO WCMoNb3oBaHne 6aza-
YCAYr caenaet Bally Xu3Hb elle yaobHee 1 npolle, MOMOXET pelwunTb
HaCyLLHble 333a4n.

Ntoboe MCNoNb30BaHMe HAWMX YCAYr MNOATBepXKA3eT 3HAKOMCTBO
A6OHeHTa ¢ A3HHbIM  CMPaBOYHMKOM, YCNOBMAMM  33KNHOY3EMOrOo
[I0roBOPa, 3 TaKXKe C YCNOBMAMM NPeAOCTaBNEHUA YCAYT MO TapUDHBIM
nNaHam cepun «6aza».

Mbl  npunaraem MakKcMMmym yCI/I}'lI/II;I Ana  Toro, YTOObI  MOCTOSIHHO
COBepLLUEeHCTBOBATb 6aza-ycnyrm. VlCerHHe Hajeemca, 410 WUX
ncnonb3oBaHne caenaet Bau.ly KN3Hb yL\oéHee N NMOMOXeT peLllnTb
HaCyLllHble 3a4a4N.

JlononHuTeNbHY UHbOPMaLMIo, Tapudbl, MPaBMNa NONb30BAHNS, @ TaK
e 0TBEeTbl Ha Y3CTO 33/3BaeMble BOMPOChI Bbl HaaeTe Ha caTe www.
gobaza.ru.

KomnaHnusa «LleHTpanbHbI Tenerpag»

Nuuensnn  depepanvHoii  cnyx6bl Mo Haasopy B cdepe cBA3M:,
MHHOPMILMOHHBIX TEXHONOTMI 1 MACCOBbIX KOMMYHUKALIL:

N® 82403 0T 15.03.2011 I., N2 82404 0T 15.03.2011 T,,

N2 82405 0T 15.03.2011 T, N2 86982 0T 28.07.2011 T.

TepMuHbI, onpeseneHna U COKpaLLeHnn

AGOHEHT — M0/1b30BaTeNb YCAYT CBA3M, C KOTOPLIM 3aKNt04eH A0roBop
06 0Ka33aHUM T3KMX YCAYT C BblAeneHnem AGOHEHTCKOro Homepa.

6aza-ycnyru  /  Yenyrm  —  Habop  CepBUMCHbBIX  BO3MOXHOCTeW,
npefocTaBnsemMbix AGOHeHTY.
6aza-cuctema — MpOrpamMMHO-3nnapaTHbIi KOMMNEKC, H3 KOTOpOM

peanusytotcs 6aza-ycnyru.

AGOHeHTCKMIA KomnnekT* — Habop, cocToAwMA U3 KoHBepTa ¢ SIM-
KapToW, KoHBepTa co CkpeTy-KapToi, bpoLutopbl «CNPaBOYHUK 3OOHEHTa»
1 perncTpaumnoHHon dopmbl «MHOOPMaLMOHHAA KapTay.

SIM-KapTa — MWKPOMPOLIECCOPHbI MOAYNAb H3 MN3CTUKOBOWM OCHOBE.
B namaTy MOAYNs COAepXKaTca MAEHTUdMKALUMOHHbIE A3HHble, B TOM
yncne 6azoBblii Homep, AN GYHKUMOHNPOBAHNA B COTOBOW CETH.

CKpeTy-KapTa — MNACTUKOBAs KapTa, KOTOPas BXOAMT B AOGOHEHTCKMI
KOMMANeKT. Ha ckpeTy-KapTe MoA 3alMTHbIM Cnoem pasmelleHbl PIN-
KOAbl M N3PONb AOCTYN3 K Ycnyram.

NHA — noruyeckunin Homep AGOHeHTa, aBNAeTCs TenedOoHHbIM HOMEPOM,
KoTopblA  BblAensieTcd AOOHeHTY NpU  33KNYEHWM KOHTPaKTa Ha
nonyyenve 6aza-ycnyr. IHA yKasaH Ha ckpeTy-KapTe.

Help Desk — cnyx6a noaaepxku aboHeHTOB.

Yenyra «J/InuHbii KabuHet» — ynpasBneHve ycnyramm «6aza» ¢
NoMoLLbto [0N10CcoBOrO MeHto Npu TenecoHHOM 06paLLeHnn K cucteme
A web-nHTepdeiica, pacnonoXxeHHoro no aapecy: www.gobaza.ru.

fon10cOBOE MEHI0 — 3aBTOMATMYeCKan CNPaBOYHAA CUCTeMa ANA paboTbl
A60oHeHTa ¢ 6aza-ycayramm ¢ NomoLLbio TenedoHHOro annapara.

Homep nepeagpecaumm — TenedOHHbII HOMep, H3 KOTOpbI
0CyLLIeCTBNACTCA NepeaZpecalmna BXOAALLVX BbI30BOB.

Bbi3biBaoLWM 36OHEHT — abOHEHT, KOTOPbI COBepLU3eT Bbi30B Ha /IHA.
Onepatop — OAO «LleHTpanbHbI Tenerpac»

Aunep — KOMMaHWA, 33KN0UMBLLAA A0r0BOp ¢ ONepaTtopom Ha MPOAAXKY
ycnyr OnepaTopa v OT ero UMeHMu.

GSM — rno6anbHas crctema MoOOUNbHON CBA3N

PIN — nepcoHanbHbI NAEHTUHOUKILUMOHHBIN HOMEp

PUK — nepcoHanbHblI pa3bnoKMpyoLwmin Kntoy

SMS — ycnyra nprviema 1 nepeaayv KOpOTKUX TEKCTOBbIX COO6LLEH
MMS — ycnyra npyuema U nepesfaun MynbTYMeAUNHbIX CO06LLeHui,
no3BoNALLaA 06MeHMBATLCA He TONbKO TeKCTOBOW MH(OpMaLMel, HO
TaKXXe BK/KYATb B coobLLieHne rpadmky, My3biKy 1 BUAEO

WAP — crelinanbHasn nporpamma (MpoTokon), No3soNsAtLLas 0To6paxaTb
WNHTEepHeT-CTPaHWLbl H3 IKpaHe MO6UNbHbIX TenedoHoB

GPRS — ycnyra nakeTHow nepeAayn AaHHbIX B ceTn GSM

CSD — coeauHeHWe KOTOpOe MCMo/ib3yeT KOMMyTUPyeMblii KaHan (Data)
CLIP — onpeaeneHne HoMepa Bbi3biBatolLlero AGOHeHTa, onpeaenmnTens
HoMepa.

* — OAO «leHTpanbHbli Tenerpad» octasnseT 33 co6oi MPaBO U3MEHWTb COCTaB

AGOHEHTCKOro KOMMNEKTa B 3aBUCMMOCTN OT MOANDMK3LUMI 63za-yCAyr NAv NPOBOANMbIX
aKumn.



CnpaBO4YHMK aboHeHTa

@ N\ MobunbHas

Cny>x6a TexHNnYecKom noaAepXKKU
Help Desk

Cnyxx6a Help Desk ocyulecTBnseT onepatviBHy WHMDOPMALVIOHHYO
noAAepKy nonb3osateneit 6aza-ycnyr.

Bce Heobxoamman unHbopmauma o6 Ycnyrax, Tapudax, cneumanbHbix
akumax*, mecTax npoAax M cnocobax nononHeHns 6anNaHCa OTKPbLITO
ny6aukyeTca Ha caiite www.gobaza.ru.

B pazpene «/MYHbIM  KabuHeT». AOOHEeHT VMeeT BO3MOXHOCTb
03HAKOMUTLCA C OTYETOM MO WCMONb30BaHMIO YCAYr, C COCTOAHMEM
NMLEeBOro cyeTa.

B oTcyTcTBUMM AocTyna K ceT VHTepHeT Heobxoavmyk MHbOpMaLmto
Bam npesoctasut cnyx6a Help Desk.

Homep TenecoHos cnyx6bl Help Desk: (495) 510-5757

SIM-kapTa

SIM-KapTa — [NaBHbI 3nemMeHT AOOHEeHTCKOro KOMMAEKTa YCnyru
«b6aza  mMobunbHas».  Mo3BonseT  AGOHEHTy  3BTOMATMYECKU
NAEHTUPULMPOBATLCA B cucTeme 63za-yCnyr.

YcraHoBute SIM-KapTy B CBOM MOGUANBbHLIN TenedoH, Kak 3To
npeANoXeHo B MHCTPYKUMM annapaTa, 1 BKAunTte ero. Cneaya 3anpocy
annapata, sseauTe PIN1, yKa3aHHbIM B npwnaraemom K SIM-kapte
nuceme (NoA 33LMTHBIM cnoem). Baw TenedoHHbIM annapaT nposeseT
3BTOHACTPOMKY HA YACTOTYy OAHOrO U3 NMAEPOB MOOUNBHOW CBA3W B
Poccun - komnanum «Mera®ou». Ha aucnnee TenedoHa nossutcs
Haanvch CNT. B AanbHerem Bbl MoxeTe OTKA0UNTL hyHKLMIO 33Mpoca
PIN-kozaa 6o n3meHnTb ero Ha 6onee yaoOHbIN Ans Bac. MHdbopmaumsa
0 TOM, K3K 3TO CAienaTb, Bbl HalaeTe B WHCTPYKUMU K TenedoHHomy
annapary.

Mpy AocTyne K ynpasneHuto ycnyramm 6aza ¢ mobunbHoro tenedoHa
¢ SIM-kapToln «63aza MobunbHas» Mo HOMepy 500-0085 B NOOM 13
TenedoHHbIX KOA0B MOCKBbI - 495 UM 499 CUCTEMA UAEHTUdULMPYeT
Baww 6azoBblii HOMep, No3ToMy BBefeHMs PIN-koaa co CKpeTuy-KapTbl He
TpebyeTcs.

CekpeTHble Koabl PIN n PUK

B KoHBepT ¢ SIM-KapTon BNOXKEHO NMUCbMO, B KOTOPOM NOA 33LUUTHLIM
C/I0EM HaXOAATCA YeTblpe KoAa:

PINT «ee» PUKA ssseeees
PIN2 ++e- PUK2 »eoseees

3TV AdHHble MpeAHA3HAYeHbl ANA COXPaHEHWA Ballel  KOHDUAEHUMANbHOM
MHOOPMALNM NPU UCMONb30B3HMN MOOUNBHOIO TenedoHa.

Bsopa, N13ameHeHne
n oTkntoueHme PIN-kKoaa

Koa PIN1 6yaer asTomatuyecku 3ampolleH y Bac cpasy xe nocne
YCTaHOBKM SIM-KapTbl 1 BKNtOYeHMA TenedoHa. Ha akpaHe nossuTtca
npeanoxexne ssectu PIN.

B MHCTpyKuMM K Bawemy TenedoHy YKa3aHO, KakK W3MeHWUTb UK
OoTKNUYNTb PIN-KOA.

BHuMmaHne!

Ecnm Bbl notepsete cBoii TenedoH, B KoTopom 6yaeT oTkAtoueH PIN-koa,
MOCTOPOHHME AMLa CMOTYT MONYYUTb A0CTYN K Baien SIM-kapTe u
BOCMONb30BATLCSA AGHHOW YCNYron 33 Baw cyert.

HenpasunoHbi BBoA PIN-K0Aa

Ecnm Bbl BBepete PIN-KOA HenpasBwAbHO TpW Pasa, Bawa SIM-kapTa
6ynet 3abnokmposaHa. YTobbl pa3bnokmpoBatb  SIM-kapTy, Bbl
MOXeTe BOCMONb30BaTbCA Kogom PUK (8 umdp). Ecnm Bbl notepanu
PUK, Bbl moxeTe y3HaTb ero B AGoHeHTCKon cnyxbe. Ecam PUK 6bin
HabpaH HenpasWAbHO 10 Pa3 moApsaa, SIM-kapTa He moxeT ObiTb
pa3610kMpoBaHa. Bam npuaetcs nprobpectin Hosyko SIM-KapTy, Homep
TenedoHa Npu 3TOM COXPAHUTCA.

PIN 2: cneunanbHbie pyHKUMM TenedoHa

Ecnm Baw TenedoH noaaepmnsaeT crneumnanbHble dhyHKUMM, To Kog PIN
2 OyzeT 3aWMLIaTb UX OT BbIKAKYEHWUA/U3MEHeHUa. ITOT KoA TaKxKe
MOXXHO N3MEHATb, Kak 1 0CHOBHOM PIN 1. ECnv Bbl TpUXKAbI HENPaBUAbHO
Beenm PIN 2, To pa3610KMpOBaThb AOCTYN K CNeumanbHbiM hyHKUMAM Bbl
CMOXeTe TONbKO € moMoLLbio Koaa PUK 2.

CkpeTy-KapTta

B AGOHEHTCKOM KOMMAEKTe TakxKe HAXOAUTCSA KOHBepT co CKpeTy-KapTow.
Ha oaHOM M3 CTOpPOH KOTOPOW TMMOrpacdCcKMm Crocob6om HaHeceHbl:
Norvyecknii Homep aboHeHTa (63zoBbli HOMEP), @ TakXKe MoA CKpeTy-
nonocoi PIN 1, PIN 2 (10-Tv 1 4-3HauHble PIN-KoZAbl) 1 Naponb.

PIN-KoAbl NMpefiHa3HayeHbl ANA OCYyLLeCcTBNAeHMA A0CTyna K Ycnyram ¢
nomoulbto N6oro TenedoHHOro annapata ¢ HOMepom B ceTn Nboro
onepaTopa cBs3M, Kpome Bawero 63azoBoro Homepa. B 3tom cnyvae
ANA yNpaBneHns HeobxXoAVMO MPONTU MAEHTUDUKALMIO B CUCTeMe Mpu
Habope HoMepa 500-0085 B Nt06OM 13 TenedoHHbIX KoA0B MOCKBbI —
495 NN 499.

BHuMaHne!

He nyTante PIN-KOAbI CO CKpeTY-KapTbl, NpeAHa3HauYeHHble ANA A0CTYN3
8 fonocosoe meHto ¢ PIN-koAoM K MO6MAbHOMY TenedoHy.

LecatnsHauHbil PIN-KoA ncnonb3yetcs, ecam Bol coBepluaeTe BbI30B C
TenedoHa, Homep KOTOPOro He YKa3aH B CM1Mcke HOMepOoB 3BTOpY3aLuM.



CnpaBO4YHMK aboHeHTa

@ N\ MobunbHas

YeTblpex3HayHbIn PIN-KoA ncnonb3yetcs, ecam Bol coBepluaeTe BbI30B €
TenedoHa, Homep KOTOPOTo YKa3aH B CNYCKe aBTOPU3aLMN.

Maponb npeAHa3HaueH ANna AocTyna K Ycnyram yepes WEB-mHTepdeiic
(noppobHee 06 3Tom - B paszaene «/IMUHbli KabuHeT»). Mpu BXxoae
B JINuHbIN KabWMHeT B KayecTBe VMeHW MONb30BaTeNns yKasblBaKOTCA
OAMHH3ALATL 3HaKoB 6e3 npobenos:

[ ® 1[ 6azosbiit Homep ]
BHumaHue!

CkpeTy-KapTa ABNAeTCA  MNOATBepXAeHMeM  Bawero npaBa Ha
MCMONb30B3HME HOMepPa W MAEHTUHUK3TOpOM Mpy  33Kase UM
OTKNKYEHUN YCNyr. Bbl HeceTe NONHYH OTBETCTBEHHOCTb 33 COXPaHEeHMe
KOH(MUAEHUMANbHOCTU NepeAaHHbix Bam PIN-kofoB M napons Aans
[octyna K Yenyram.

Ecnhun Bbl yTpatnnnm SIM-Kapty
nnm CkpeTy-Kapry!

B 3ToM cnyyae Bam Heo6XoAMMO CpOuYHO 336/10KMPOBATL AOCTYN K
Ycnyram, o6patveLIMch B cyKOy noaaepxkm Help Desk no TenedoHy
(495) 510-5757 1 CoOOWNTL MHOPMAUMIO MO KOHTPAKTy (B cnyyae
HeobxoAMMOCTM, MO npocbbe onepatopa — OTNPaBUTb AdHHblE
haKCUMUNBHBIM COOO6LLeHVIeM):

+ Homep aboHeHTa (63zoBbIli HOMep);

* PEKBM3MTbI KOMMAHWN 1 A3HHbIE NACMOPTa KOHTAKTHOrO NnLa
(AnA LOPUANYECKNX NnL);

* MACMOPTHble AdHHbIE AW A3HHbIE AOKYMEHT3, 33MeHSAoLLero
nacnopT BnaAenbLa Homepa (AN GU3NYecKnx Aud).

YTo6bl pa3zbnokmpoBaTb AocTyn K Ycayram v nonyumtb SIM-kapTy
nnn CkpeTy-KapTy, Bam Heobxoammo ob6patnTbca no aapecy: OAO
«LeHTpansbHbi Tenerpac», Mockea, yn.Teepckas 7, noabess N1, OKHO
N214. Mpwr 3ToM ¢ co601 Bam HeoOX0ANMO MMETb MACMOPT UAK AOKYMEHT,
ero 3ameHaLWUn — ANa GU3NMYeckoro ML, NacnopT U L0BEpPEeHHOCTb
ANA NPEACTaBUTENS OPUANYECKOTO NNLIJ).

Mpasuna nonbL3oBaHMA
TenedoHom

Bbi30B ¢ Mo6unbHOro TenecgoHa

1. Bknwouute TenedoHHbIn annapat u seeamnte PIN-koa SIM-KapTbl.

2. BBeaute HOmep BbI3biBaemMoro aboHeHTa (cxembl Habopa
NPUBEAECHDI HIXKE).

3. HaxmwTte KHoMKy Bbi30Ba (Aanee —())).

4. Mo oKOHYaHUK pPa3rosopa Ha>XMKUTe KHOMKY ot609.

JKCTpeHHble 6ecnnaTHble BbI30BbI

MockoBckan Cnyx6a Cnacenmns — 112D

d1a cnyxba paboTaeT KPYyrnocytouHo u GecnnatHo. Bbl cmoxeTe
BOCMONb30BaThcA Cnyx6oi cnaceHns Aaxe B TOM Cnyyae, ecim Bauw
HoMep 330/10K1POBaH Mo Heynnate, B TenedoH He BcTaBneHa SIM-kapTa
1N 336N0KMPOBaHA KN3BMATYPA.

TenedoHbl 3KCTpeHHbIX cnyX6 B Mockse:
Mo>xxapHan oxpaHa — 01® Ckopas nomoLb — 3@

Munnuns — 02 Cnyxba raza — 04®

Bbibop cetn GSM

B Mockse 1 MocKoBCKOI 0613CTV NpY BKAKOYEHWN TenedoH HaaeT ceTb
naptHepa OAO «LleHTpanbHbli Tenerpad» — onepatopa MOOUAbHOM
ceasn 3A0 «CoHuk [yo» (ToproBas mapka «Mera®oH-Mocksa»)
3aBTOMaTMYeckn. B Apyrux pervoHax Poccum mn 33 pybexom Balwu
TenedoH BbibepeT ceTb CTaHAapTa GSM, obcnyxuBatoLLyo aboHeHTOB
1o JOrOBOPY O POYMUHre.

B cnyyae ecnm Bac He ycTpavBaeT nmepeveHb YCAyr npennoxXeHHOro
onepaTopa, Bbl MoxeTe NpoBeCTN CAMOCTOATE/IbHbBIN MOUCK CETU APYTOro
onepaTopa ¢ AOCTaTOYHbIM ANA BaC KONMYECTBOM 1 Ka4eCcTBOM YCNYT.

Yctapeslune mosenn TenedoHoB GSM  He vmerT  QyHKUUM
aBTOMATWNYeCKoro MoucKa ceT. B Takom cayvae ceTb HeoO6XOAMMO
BbIOVPATL BPYUHYH0. B MHCTPYKUMM K Baliemy TenedoHy ykasaHo, Kak
3TO CAeNaTh.
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Cxembl Habopa Homepa
Ha mo6unbHoM TenedoHe

Ucxopswme Bbi30Bbl

1. Bbi30oB ab0OHEHT3 ropoAcCkMX TenedoHHbIX ceTern  MOCKBbI,
HaCeNeHHbIX MYyHKTOB MoCKOBCKOM 061aCcTh 1 pernoHos Poccun:

BapwaHTbl Habopa HoMepa:

[ ® 1[ koa ropoaa ][ Homep abonenta J[(D]
[ +@ ][ koA ropoaa ][ Homep aboHenTa J[(D]
2. Bbi30oB aboHeHTa onepaTopos MobUNbHON CBA3MN Poccum:
BapwuaHTbl Habopa Homepa:
[ ® ][ xoa onepatopa ][ Homep abonenta J[D]
[ +@ ][ koa onepatopa ][ Homep aboneHTa ][D]
3. MexayHapoAHble Bbi30BbI:
BapwuaHTbl Habopa Homepa:
[O I O O ][ koa ctpanbi ][ koa ropoaa ] [ Homep Tenedona I[QD)]
[ + 1[ koa ctpansi ][ kKoa ropoaa ][ Homep abonenTa J[D]
[ + ][ xoa cTpanbl ][ Koa onepartopa ][ Homep aborenTa J[(D]
PekomeHayeTcs BBOAMTL HOMEPa B 33MMCHYH KHIKKY CBoero TenedoHa
C MexXXAyHapoAHbIM npedukcom [ + ]. Hanpumep, Poccus +7, FfepmaHus
+49 » 1.4. TorAa Bam He NpuaeTca MeHATb KX MpUW Bble3je 33 rpaHuLy.

Kpome Toro, 370T copmat Habopa mno3sonsetr nepenaBatb SMS-
coobLeHs.

BxoAasLLMe BbI30BbI

1. Bbi3oB 63zoBoro Homepa aboHeHTaMW TFOPOACKON TenedoHHOW
ceTn MOCKBbI:
BapwuaHTbl Habopa Homepa:

[ Baw Homep — XXX-XX-XX ][(D]

[ ® 1[ koa Mockebi ][ Baww Homep — XXX-XX-XX J[D]

2.  Bbi3oB 6azoBoro Homepa abOHeHTaMM FOPOACKMX TenedbOHHbIX
ceTelt MOCKBbI 1 APYrMX HAaceNEHHbIX MyHKTOB Poccuu:

[ ® 1[ koa Mocksbi ][ Baww Homep — XXX-XX-XX J[D]

3. BbiBoB 63z0BOr0 HOMepa 36OHEHTaMM OMepaTopoB MOOUNLHON CBA3M
MocKkebl 1 ApYyrux pernoHos Poccum:
[\encTByIoT NpaBmNa Habopa, YCTaHOBNEHHbIE A3HHBIM ONEepaTopoM
MO6UNbHOM €BA3UN. O6bIYHO BaLL HOMEpP MOXHO HabpaTb ABYMA
cnocobamu:

[ O ][ koa Mocksb! ][ Baww Homep — XXX-XX-XX J[(D]
[ +@ ][ xoa Mockesi ][ Baw Homep — XXX-XX-XX I[(D]

MeXAyHapOAHbI BbI3OB:
[ +@ 1[ koa Mocksbi ][ Baw Homep — XXX-XX-XX ][D]

fonocosoe meHl1o.

Aoctyn K 6aza-cucreme

Y1o6bl Monyuntb AocTyn K Ycnyram, Bam Heo6X0AMMO COBEpLUMTHL
BbI30B Ha 6aza-cuctemy ¢ NL6Oro TenedOHHOro annaparta ¢ TOHaNbHbIM
Habopom.

Mpu BbI30Bax 13 Mockabl: (495) 500-0085, (499) 500-0085,
13 Mockosckow obnactu: (498) 600-0085.

Mpu nepsom obpaLLeHnn k 6aza-cucteme aBTOMHHOPMATOp
coobuaet:

Ha6epute nonHblii Koa AoCTYNa

Mpw obpalleHumn K 6aza-cMcTeme C paHee aBTOPK3MPOBAHHOTO HOMEPa
(cTp.17) aBTOMH(DOpPMaTOp CO06LLaeT:

Habepute koA AocTyna

MNpun HeoOXOANMOCTU BKAKOUMTE TOHANbHBIN HabOP:

[ % Ivnn[Tone]

BeeanTe AaHHble co CKpeTY-KapTbl, COOTBETCTBYHOLLME
YCNOBUIO:

NONHbIM KoA AocTyna PIN1 — 10 3HaKos,

(1121314 151617181910)}

COKpaLLeHHbIN Ko AocTyna PIN2 — 4 3Haka (AN COKpaLLeHns BpeMeHn
0XXMAAHNA OTBETA CUCTEMbI MO OKOHYaHWIO Habopa HaxmuTe [ # ]):

[00OO ][ #]

B cnydyae MNpaBMNbHOTO BBOA3 [AAHHbIX 3BTOMH(MOPMATOP H3uHeT
nepeyncieHne YCayr v COOTBETCTBYIOLUMX VMM KOMAHAHBIX KNABULL.
HaxmunTe Knasuuy:

@ — nnA vcxoaALLero BbI30B3;

@ — nna paboTbl ¢ T010COBOI NOYTON;

© — nnA penaKTPOBaHNA FONOCOBOTO NPUBETCTBUS;

O — nnA peNaKTUPOBAHNA CIUCKA 33perycTPUPOBaHHbIX HOMEpOB;
O — nnq nonyyeHma cnpasku o 6anaHce Baluero cyets;

O — AnA penaKTMPOBaHWA HOMEPa NepeaspecaLuy;

© — nnq BEIGOPa NPEANOYTUTENLHOTO MApLLPYTA.

BHMMaHune!

B cnyyae owmbkm npu BeeaeHnn PIN-koaa vav npu Habope Homepa B
noApasAaenax fonocosoro MeHo «/cxoAALLMA BbI30BY», «3anN1Cb HOMepa
3BTOpM3auUM», «3anncb Homepa nepeajpecaunm» Haxatue Ha [ * ]
03HayaeT OTMeHY BbIMONHEHNA KOMAHAbI 1 BO3MOXHOCTb MOBTOPHOO

Habopa AaHHbIX.



CnpaBO4YHMK aboHeHTa

@ N\ MobunbHas

CraHaapTbl paboTbl ¢ l0ON0COBLIM MEHK

Mpv paboTe ¢ T0NOCOBLIM MEHIO BLIOOP HYXXHOrO Bam MyHKTa
OCYLLECTBNACTCA B TOHOBOM PEXMME HAXATMeM COOTBETCTBYHOLLIEN
Knasuwy Ha TenedoHHoM annapate. [lpy Bbl6Ope MNYHKTa MeHH
BOCMPOV3BOANTCA COOBLLEHME CO CPaBOYHON UHBOpMaLeN.

NS yCKOPEHHOTO 0CTYNA K MHTepecytoLlemy Bac myHKTY MEeHI0 MOXHO,
He AOXKMAAACL 33BEpLUEHNA BOCMpoM3BeseHVa coobLleHns, 33AaTb
KOM3HAY, COCTOALLYIO 13 NMOCNEeA0BaTeNbHOr0 Habopa COOTBETCTBYIOLLMX
KN3BWLL.

BHVMaHue!

AN 60NbLUMHCTBE KOMAHA C NOCNeA0BaTeNbHbIM HAOOPOM CTaHAAPTHOE
Bpems Nay3bl Mexay Habopom KNasuLL He 6onee 2 ceK. Mpy NpesbILLeHnr
3TOr0 BPeMEHW HaXaTble KN3BULLM BOCMPUHMMBKOTCA KaK OTAeNbHble
KOMaHZbl.

YHBepCanbHble KN3BULWM ANA HABUTALMM B TON0COBOM MeHHO:
MoBTOpPHOE MPOCAYLLUMBAHME CNPaBKM MO KOMaHAaM — [ % ]

PaclumpeHHas cnpaska no KomaHaam — knasuwm [ * % ]

Bo3Bpart B rnaBHOe MeHio Bbibopa yenyr - knasuwm [ * @ ]

Mocne aBTOPU33UMM ABTOMHAOPMATOP HAYHET MepeyncneHne yeayr u
COOTBETCTBYHOLMX MM KOMAHZAHBIX KN3BULL. HaXXMWTe KNasmLy:

@ — ans McxoAsLLEro BbI30B3;

@ — nna paboTsl ¢ foN0COBOI NOYTON;

© — nnA penaKTMPOBaHMA FONOCOBOIO NPUBETCTBUS;

O — [nA peaKTUPOBAHYA CIUCKA 33perncTPUPOBaHHBIX HOMEpOB;
O — nnq nonyyenus cnpaski o 6anakce Baluero cyeta;

O — nnA penakTMPOBaHNA HOMEpa Nepeaapecauuy;

@ — nnq BEIGOPA NPEANOYTUTENLHOTO MApLLPYTA.

BHMMaHue!

B cnyuae owmbkm npu BeeaeHun PIN-koaa vam npy Habope Homepa B
noapaszaenax fonocoBoro MeH «McxoAALLniA BbI30B», «3anncb HOMepa
3BTOPM3aUMM», «33MNMNCb HOMEpa MNepeaspecaummn» Haxatne Ha [ % ]
03HayaeT OTMeHY BbIMONHEHNA KOMAHAbl M BO3MOXHOCTb MOBTOPHOrO
Habopa A3HHbIX.

UcxoaaLwmi Bbi3oB
yepe3 lonocoBoe MeH

Mocne Haxatna knasuwm @ B 0NOCOBOM MeHIo aBTouHbOpMaTop
coobLyaer:

[\NA MeXAyropoAHOro BbI30Ba HabepyTe NocNeA0BaTe IbHO:
[ ® 1[ xoa ropoaa ][ Homep abonenTa ][ # ]
[\NA MeXAYHapOAHOrO BbI30Ba HabepuTe NoCNeA0BaTeNbHO:

[® IO O ][ koa ctpanbi ][ kKoa ropoaa ] [ Homep Tenedona ][ # ]

[\na nepexona B MasHoe MeHio Habepute [ @ 1[ # ]

C nomoLLbo YTyt CXOAALLIEro Bbi30Ba Bbl MoXeTe BeCTW pa3roBop ¢
aboHeHTamu TenedoHHbIX ceTel Poccum 1 3apy6exkba No cneuyanbHbIM
Tapucdam (CM. pekomeHAaunn K ycayre «MapLupyTn3aums UCXOASALLEro
BbI30Ba» — CTP.19).

[Ana Bbi3oBa Nboro aboHeHTa B Mockse MM MoAMOCKOBbe Takke
HeobXxoAMMO HAabpaTb MOCNe0BaTENbHO:

[ ® 1[ xoa ropoaa (495, 498,499) ][ Homep aboHenTa ][ # ]
[ ® 1[ benepanbHbiit Homep aboHeHTa onepatopa MobunbHoi ceazm ][ # ]

B 3Tom cnyuyae AsTomaTuyeckuii onpegenutens Homepa (AOH)
BbI3blBaeMoro Bamu aboHeHTa onpeaenut Baw 6aza-Homep, CKpbIB
Homep TenedoHa, KOTOpbIM Bbl BOCMONb30BaNNCh, YTOObI COBEPLUMTHL
BbI30B.

Mocne Haxatua Kknasuwm @ B TONOCOBOM MeHI0 aBTOMHGDOPMATOp
coobuaer:

Bbl MO3BOHMAM Ha aBTOOTBETUUNK

OcHOBHOe MeHI [0N10CoBOV NOYTbI:

Pa6oTa ¢ nocTynusLvmm coobijernamn  — [ @ ]
Pa6oTa ¢ npuBeTcTBMeM -[8]
3anu1cb 1 OTNP3BK3a COO6LLEeHMI -[0]
HacTpolika nepcoHanbHbIX GYHKUMIA -[0]
MHbopmaums no knasuam —[*]
BbI30B AOMONHUTENbHBIX UHCTPYKLMNIA —[*1*]
3aBepLueHue ceaHca MoNocoBor NoYThI —[*1O]

AaHHas ycayra  no3BonseT  WMCMONb30BaTb  6aza-cuctemy  Kak
3BTOOTBETUMK U (DAKCUMUNbHBIA annapat. Bbl MoxeTe MPOCAYLIaTh
co06LLieHNA, 0CTaBNEHHble ANA Bac 1 Npu HEO6XOAMMOCTM NepecnaTsb KX
Ntobomy aboHeHTY. Takxe Bbl MOXXeTe 0TNPaBUTL MAN NPUHATL JOKYMEHT
WM NepeasipecoBaTh JOKYMEHT, XPaHALLMIACA B BUAe dalina B Namatu
63aza-cuctemsl, Ha N0 ApYroi HOMep.



CnpaBO4YHMK aboHeHTa
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HanomunHaHue:

DopMmaT HoMepa ANA OTMPABKU MW Nepeaapecaunm
COO06LLeHNA UM OKYMEHTa:

[ ® ][ xoa ropoaa ][ Homep abonenTa ][ # ]
[® ][ benepanshbiit Homep aboHenTa onepatopa mobunsHoit cessn ][ # ]
[O I O O ][ koa ctpanbi ][ koa ropoaa ] [ Homep Tenedona I[ # ]

0co6eHHOCTb:

OTrnpaBka (akc-A0KYMEHTa OCyLlecTBAAeTCA B pasjene «3anucb U

oTnpaska coobienniny — [ © ]
Mepen oTnpaskon Ghakc-A0KYMeHTa cneayeT 00533TeNbHO 3anncaTb
ronocosoe coobllieHrie AN ero nonyyatens — [D]

Hanpumep:

«3apascTByinTe. MpUmnUTe, MOX3NYNCT, (GAKC-AOKYMEHT Ans MBaHa
MeTpoBa oT MeTpa MBaHoBa». 33Tem NPOM3BOAMTCA OTMPaBKa haKc-
[OKYyMeHTa B Mamatb 6aza-cuctembl — [ # 1. Janee Bbl BBOAWTE
11-3H34HbIN HOMep Bbi3biBaeMoro aboHeHTa v [ # ].

Cnctema yenyr «6aza» 4yepe3 paBHble MPOMeXyTKM BpemeHn 6Gyaet
COBepLLUaTb 3ABTOMATUYECKMA BbI30B YKa3aHHOTO Bamu aboHeHTa A0
yCMeLLHOro NpPOCAYLUVBAHWA FON0COBOI0 CO0OLLeHMA 1 nonyYeHns dhakc-
LlOKyMeHTa. CneayinTe MHCTPYKUMAM aBTOMHOPMATOPA.

[ToBTOpPHOE NMPOCAYLUMBAHME CMP3BKM MO KOMaHAAM — [ % ]
PacwimpeHHan cnpaska no komaHaam — [ % ][ % ]

Bo3spart B rasHoe MeHio — [ * [ D ]

BHuMaHue!
0co6eHHOCTM B3aMMoAencTBna ¢ MeHto [010c0BOM NoYTbI:

1. Mpu pabote ¢ T0NOCOBOM MOYTOM BLIGOP MYHKTa MeHIo
OCYLLIECTBNAGTCA  HAXATWeM COOTBETCTBYIOLIEN KNaBULLM  HA
TenedoHHoMannapare.MpuebIGOpe NyHKTa MEHI0 BOCMPOM3BOAMTCA
co06LLeHVe CO CNPaBOYHON MHMOPMALIMEN (OMCAHME MYHKTA MEHHO,
0M1CaHMe BO3MOXHOM KOMaHAbI 1 T.N.). AN YCKOPeHHOro A0CTyna
K MHTepecylolleMy Bac MyHKTY MEHI0 MOXHO He AOXWMAATbCA
33BepLUeHUs BOCMPOM3BeAeHUs CooOLLeHNs, 3 33A3Tb KOM3HAY,
COCTOALLYK M3 NOCNEA0BATENbHOCTU COOTBETCTBYIOLIMX KNABYLL.

2. Habop HEKOTOPbIX o6LWmxX KOMaHA, (cocToAwmx n3
NoCNef0BaTeNbHOCTA  HECKOMbKUX  KNaBUWLL) MMeeT  XecTKue
OrpaHMYeHVss M0 BpemMeHu Nay3bl MeXAy MepBoit W BTOPOW
Knasuiei (He 6onee 2 cekyHA). Mpwv NpeBbILLEHNN STOro BpeMeHu
HaXaTble KNABMLIN BOCTIPUHYMAIOTCA KaK OTAe/IbHble KOMAHADbI.

3. Ecnm B npouecce paboTbl Ananora ¢ [0N0COBO NOYTON MONOXUTb
TenedoHHyto TpybKy, To HabpaHHaA KomMaHAa 6yAeT BbIMONHEH3,
ecM OH3 BBeAeHa MONHOCTbI. Ecnnm KomaHaa HabpaHa He
MONHOCTbHIO, TO OHA He NPUHUMAETCA K BbIMONHEHWIO.

4. Ecnn npepBaTb AMANOr nytem HaxaTua Ha pblyuar Tened)OHa BO
Bpemsa 3anmcy ronocosoro COOﬁLLLeHI/IH, TO 3anncb 6y,qu COXpaHeHa
npy AOCTAaTOYHOM Ko nm4yecTBe AdHHbLIX, WMHa4ye coobLyeHve He
COXpaHAaeTcA.

MpusetcTeue

Mocne Haxatia knasuwm © B 0N0COBOM MeHI0 aBTOMH(POPMATOP
coobuaet:

QNS NpOCAYLLVBAHNA NPUBETCTBUSA -[0]
J\ns 33an1cy HoBOTO NPUBETCTBUA -[0]
JANA yAaneHus npueeTcTenA -[0]
[\ns nepexona B MeHio Bbibopa ycnyru — [ @]

JTa onuwa no3sondeT Bam 3anucaTtb npuBeETCTBME, KOTOpoe GVAET
BoCnpovsseneHo 360HEeHTam BXOAALLMX BbI3OBOB.

AsTOpu3auus

Mocne Haxatva knasuwm @ B8 T0NOCOBOM MeHIO aBTOMH(OPMATOP
coobLuaer:

[\NA NPOCAYLLIMBAHNSA 33perncTpupoBaHHbix Homepos — [ @ ]
AN pernctpaumm HoBoro Homepa -[0]
[na nepexoaa B MeHto BbIOOPa ycnyrn -[0]

3Ta onuMA No3BONAET COBepLUTL ObICTPbLIN BXOA B JINUHLIN KabuHeT
nyTem BBeZleHVs CoKpalleHHoro koaa Aoctyna (PIN2 Ha CkpeTy-KapTe).

Cuctema ycnyr «6aza» onpeaenseT Homep TenetoHa, ¢ KOTOpPoro Bbl
coBepLUaeTe BbI30B H3 HOMEP A0CTYNa K YCAYram:

B8 Mockse: (495) 500-0085, (499) 500-0085, 8 Mockoscko o0bnacTu:
(498) 600-0085, v Npvi HaNMYMM €ro B CNUCKE 33PerucTprpoBaHHbBIX
HoMepoB aBToMH(OpMaTop Npeanoxmt: Habepute Koa AocTyna.

B cnyyae, ecnnm BBeAeHHbIn PIN2 He cooTtBeTcTBYeT A3HHOMY
dur3nyeckomy Homepy, TO 3BTOMH(DOPMATOP MNPeAnoXuUT AOGOHEHTY:
M3BuHUTE, HabepuTe NONHBI KoA AOCTYNa.



CnpaBO4YHMK aboHeHTa
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CocTofiHMe CYéTa

Mocne Haxatna knasuium @ B 0NOCOBOM MeHI0 aBTOMHMOPMATOp
coobuyaert:

Baw 6ananc — XXX py6nein

(Ha3blBaeTCA OCTATOK CPeACTB B PyOAAX W KOMewkax Ha HACTOALWA
MOMEHT BPeMEeHM C aBTOMATUYECKMM MepexofoM B MeHi Bbl6opa
Yenyrn).

T3 onymA CNYXUT ANA KOHTPONA 3a aKTya/ibHbIM COCTOAHMEM CHeTa.

Mepeaapecayus.
BxoaALwme BbI30BbI

Mocne HaxaTva knasuwm @ B8 0NOCOBOM MeHK aBTOMH(OPMATOP
coobuyaerT:

Ans 3aBefeHNs Homepa nepeaapecaumm -[0]
Ans nepexoAa B MeHKo BbI6OPa ycnyru -10]
nmbo:

ANA NpoCAyLIMB3HMA HOMEPA Nepeaspecaumn -[0]
ANnA yaaneHvs Homepa nepeaspecaumnm -[0]
Ans nepexoAa B MeHKo BbI6OPa ycnyru -[0]

OnuwWs No3BONAET BECTU MMOKYI0 MPaKTUKY NPYema BXOAALIMX BbI30BOB
B 33BMCYMOCTY OT Balumx noTpebHocTen. Hanpymep, B NepBoi NoN0BUHE
pabouero AHA Bbl HacTpamsaeTe 8o 6aza-HOMEp Ha nepeazpecaumio
Ha Homep TenedoHa B Balwem oduce, Beyepom — Ha Ball AOMALLHWMIA
HOMEp, a B BbIXOZAHbIE — K cebe B 3aropo/Hblit AOM.

C nomoLbto [ONOCOBOrO MEHK HACTPOMKAa nepeaspecaumm BO3MOXHA
TONbKO HA OAMH Homep TenedoHa. TOHKYI HACTPOMKY PeXnmos
nepeaspecaumnn B 33BMCMMOCTN OT BPEMEHW CYTOK, AHA HeAeNM, PermoHa
BXOAALLEro Bbi3083 60 NpUOpUTETA PacrnpeseneHns BbI30BOB MOXHO
nposecT B /InuHom web-kabuHerte.

BHumaHue!

Ecnm y Bac yepe3 /IMyHbin web-kabuHeT 6biN0 BBEAEHO HEeCKONbKO
HOMEpOB Nepeaspecaln, To B TaKOM Ciyyae Kakoe-nmbo obpalieHue K
pasaeny «PenakTvpoBaHne HoMepa nepeaapecaummn» Yepes fonocosoe
MeHI0, Hanpumep, ANA HACTPOMKM nepeaspecalii Ha AOMOAHNUTENbHbIN
Homep TenedoH3, HEBO3MOXHO. [Ipy CPOYHOM HeobXxoAMMOCTM U B
OTCYTCTBUM AOCTYNA K TN MIHTepHeT 06paTnTech 3a NOMOLLLIO B CAYXKOY
TexHuYecKkon noaaepxku (CTp. 5).

NnyHbIV KabuHeT AGOHeHTa

Web-uHtepderic

Web-cant  www.gobaza.ru  mHdopmupyeT  nmonb3oBatenen o
BO3MOXHOCTAX MPOAyKTa «6aza». Ha caiiTe Takke pasmeLleHbl
«CnpaBoyHvK AboHeHTa» (dbain B dopmate pdf), Tapudbl Ans
HOPUANYECKNX U (DU3NYECKNX MWL, Pa3Aen ANA UHTEPAKTUBHOM CBA3M CO
cnyx600 TexHNYecKo NOAAEPXKKN U T.A4.

AocTyn K HAacTponKam 6aza-cucremol

C rnasHoOM CTpaHuUbl web-cainta www.gobaza.ru Bbl moxeTe nepeintu
K 33lMLeHHbIM CTpaHuuam Bawero /inyHoro kabvHeTa (CCbiNka B
BepXHel YaCTW CTPaHWLbI CNeBa).

Mpy obpaweHnn K JInyHomy KabuHeTy nepes Bamu noABMTCA OKHO
«MpeaynpexaeHve cuctembl 6€30M3CHOCTMY, B KOTOPOM coobLuaeTcs,
410 nporpamma, obecneuyrBaiollan nepeaady AaHHbIX, F3ApaHTUpyeT
KOHPWMAGHUMANLHOCTL, HO  CepTUMKAT  3TOM  MpOrpamMmbl  He
33perncTpMpoBaH y npoussoamTenein 6paysepos.

Bbl MOXeTe NpUHATL CepTUhUKAT TONbKO H3 BPEMSA TEKYLLEro CeaHca nnm
BKNOUNTL CepTUhUKAT, B CIMCOK 3aCNYXMBAKOLLIMX AoBepUsA. [Tocne Toro
KaK Bbl MpUHVMMaeTe cornalleHvie, nepes Bamm OTKPbIB3IETCA CTPAHUL
aBTOPM3ALMM MONb30BATENS.

1. BeeanTe 8 XXX XXXXXXX (Baw /IHA) 1 naponb O CKpeTYKapTbl B
nona «Mma nonb3osatensa» n «Maponb» COOTBETCTBEHHO.
2. Haxmwute «OK».

B cnyyae KOppeKkTHO BBEAEHHbIX A3HHbIX aBTOPM33LMA NPU3HIETCA
ycnewHol — Bbl nony4yaete A0CTYN K yrnpasneHuto 6aza-ycnyramu.
B cnyuyae cosepweHns owmnbok npu BBoAe WHbOPMAUMM —
NOBTOpUTE BBOA.

BHMMmaHune!

Mpwv HesepHOM BBOAE Napons 6onee 3 pa3 cuctema 3a6N0KMpYyeT AOCTYN
K MYHOMY K3OGUHETY Ha 15 MUHYT.

BHuMmaHne!

Ecnm Bbl He moxeTe MpOVTY aBTOPU33ALMIO Ha CaiTe 6aza-cuUCTeMmbl, TO
HY>XHO 00paTUTLCA B CNYKOY TexHMYeckon noaaepxku Help Desk.
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CTpyKTypa /InyHOro KabuHeta

Ycnyrn — FTopu3oHTanbHOE MeHIo:
1. Homepa asTopusaummn

2. [lepeanpecauna

3. lonocosas nouta

4. Otyer

5. Bbixoa

Ycnyrn — BepTukanbHoe MeHto:

1. Homepa asTopu3auum

1.1 [lepeyeHb HOMepPOB aBTOPM3aALMK

2. [epeaspecauymna

2.1 MNepeaapecauun

2.2 Co3A3HMe 1 peAaKTMPOBaHME PaCMNC3HUN
2.3 (Co3a3Hve 1 peAaKTMPOBaHME CMUCK3 PervioHoB
2.4 Homepa nepeaspecaumn

2.5 Cepbli CNCOK

2.6 YepHbI CNUCOK

3. Tonocosas noyta

3.1 OnucaHune

3.2 HaCTpoWKM NOYTOBOrO ALWMKA

3.3 CoobuieHns

3.4 J\n4HOe npuseTcTBMe

3.5 3anuncb coobLLeHni

4. OTYeT 06 0K33aHHbIX yCayrax

4.1 CocTofiHMe cyeTa

5. BbIXxOA — NepexoA Ha MaBHY MHPOPMALMOHHYHO CTPAHWLY CaiTa
Yenyr «6azax.

Nepeaapecauma BbI30BOB

Ana Toro, yto6bl HACTPOMTL MepeaspecaLunio BXOAALLMX BbI30BOB
HeobxoANMO:

. yKa3aTb NapameTpbl HOMepa Nnepeazpecaumnm:

. €03/,aTb HOBOE PACMMCaHMe;

. B C/ly4ae Heo6XoAMMOCTU CO3AaTb CMMCOK PErvOHOB;
. COMOCTaBWTb HOMEPA PErvOHOB PACMINCAHNAM;

. B C/Nyyae HeobOXOoAMMOCTM COCTaBUTL Cepblil CMUCOK U YepHbii
CMUCOK;

. yKa3aTb W COMOCTaBUTb  HOMepy  AOCTYNa  PacnucaHus,
copmMMpOBaHHbIEe paHee.

PacnvcaHve no3sonseT Bam onpenenuTs Mpasuno Nepeaapecaumm
BbI30BOB COTNACHO pacropsiaka paboyero AHA v B 33aBUCMMOCTM OT
BPeMeHW MNpuema BbI30Ba. Bpems ompeaenseTcs OTHOCUTENbHO 6aza-
cucTembl (MOCKOBCKOE Bpems).

MepeyeHb HOMEPOB pervoHoB Mo3sBonseT Bam  ykasaTb, Kak
nepeaapecoBbIBaTh BbI30BbI B 33BMCMMOCTM OT HOMEPA BbI3bIBAOLLETO
aboHeHTa.

MepeyeHb HOMEpPOB pervoHoB Mo3sBonseT Bam  ykasaTb, Kak
nepeaapecoBbIBaTh BbI30BbI B 33BMCMMOCTM OT HOMEP3 BbI3bIBaOLLETO
aboHeHTa.

Ecnv BbI30B MOCTYNUA C HOMEPa, KOTOPbIV HAXOAMTCA B YepHOM CrunCKe,
nepeajpecaumna He OCyLLIECTBAACTCA U MONb30BaTeNb MONYYAET CUrHAN
«3aHATO». EC/M BbI30OB NOCTYNWA C HOMEP3,KOTOPbIN HaxoAnTcA B Cepom
CNUCKe, MPOVUCXOANT Nepeaspecauya Bbi30Ba Ha ALK [010COBOV MOYTbI.

Ana Toro, 4tobbl CHOpPMMPOBATL CMMCOK TeneOHHbIX HOMEepOB, Ha
KOTOpble OCYLLeCTBAAETCA Nnepeaapecauns npuHUM3eMbIX Bbi30BOB, U
33/aTb NPaBUNA Nepeaapecaunn ANa Kaxaoro Homepa, Heo6xoAMMo B
pasaene «Homepa nepeazpecaumm» Nocae0BaTe/IbHO 33BECTV HOMEpa
nepeaapecauny 1 yKasaTb MPaBUNG, KOTOPble COOTBETCTBYHT A3HHbIM
Homepam (pVCYHOK 1).

Mepeaapecaumns BbI30BOB MOXKET OCYLLIECTBNATLCA B 33BUCMMOCTY OT:

. [13Tbl ¥ BpEMEHM BbI30B3;

. reorpacunyeckoro nonoxxeHus (pervoxa)

. BbI3blBAOLLIEr0 aOOHEHT3;

. 3aAdHHOro pacnpeaeneHna sbi30BOB.
MakcMmanbHoe KONMYecTBo BbI30BOB

B 3asmcmmocTy OoT Bawmx BO3MOXHOCTel Bbl camy moxeTe yKas3aTb
MaKCMM3anbHOe  KONMYeCTBO BXOAALUMX BbI30BOB OAHOBPEMEHHO,
KoTopble Bbl MoxeTe 06paboTaTh, MO0 0TMETUTb None «KHeorpaHuyeHo».

PucyHok 1>
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3aKOH pacnpeaeneHvs BbI30BOB:

«Mo npuoputeTy» — MpenMyLLecTBEHHOe MONOXKEHVe Y HOMepa C
HaVBbICLUMM MPYOPUTETOM. ECIM NpropuTeThI PaBHbl, To 63za-cncTema
BbIOVPAET TOT HOMEP, KOTOPbIN ONbLLIE BCEX HE NCMONb30BANCA.

«MocnepoBatenbHbiin nepebop» — obpalleHre 63za-cMCTEMbl KO BCEM
HOMepam nepeazapecaumny 40 YCNeLHOro COeANHEeHN.

«PacnpeaeneHne OTCYTCTBYeT» — Bbi30B 6aza-CUCTEMON  OAHOrO
HOMEPA 13 HEKOero KO/IMYEeCTBa, BHECEHHDBIX B CMICOK.

«CnyyaiiHblii BbI6op» — BbI6OP 63za-CMCTEMON TOFO MU UHOTO HOMEpa
M3 CMWCK3 B 33BUCKMOCTM OT YCT3HOBAEHHOTO «BepoATHOCTHOrO
napameTpa» 1 ¢ Yy4eTOM MPOoUMX YCA0BUI (pacnncaHue, pervoH).

«BepOoATHOCTHBIN NapameTp» — YeM Bblllie 3HaYeHVe BePOATHOCTHOMO
napameTpa, Tem Bblllie BEpPOATHOCTb Mepeaapecauni Ha YKa3aHHbIN
HoMep.

BesycnoBHasA nepeaspecauns

lpvoTMeTKe A3HHOW ONUMK BCe BXOASALLVE BbI30BbI NepeapecoBbiBalOTCA
B «[0N0COBYIO NMOYTY».

MapLupyT13auma 8bi30808
AG6OHeHTY 0aza-ycnyr npeaocTaBNeHO MpaBo  BblIGOpa  KavecTsa

MCXOAALLEr0 Bbi30B3 M BXOAALUMX BbI30BOB, MepeaspecoBaHHbIX Mo
33A3HHBIM YCNOBMAM H3 NGO TenedOHHbIN HOMEP B APYrOM pervoHe.

TdON — KaHanbl TenedoHHOM ceTy 06LLero NoNb30BaHUA.
Homep aboHeHTa A — UCTUHHBIV HOMep 3BOHALLero 3boHeHTa.
Homep HA — nepcoHanbHbI Homep aboHeHTa baZa.

Homep «baZa» — eAnHbIli HOMep nAaThopmbl baZa.

Ans BbI60pa MapLUpyTa NCXOAALLEro
MeXAyropoAHOro / MeXAYyHapOAHOro Bbi30Ba:

1. BblbepuTe B BepxHemM MeHto pa3zaen «llepeaspecaumnsy.

2. B none «MpeanouTMTenbHbI MApLUpyT» caenaite  Bblbop
onepaTopa Aad\bHew CBA3W.

3. CoxpaHuTe n3MeHeHWs, HaXKaB «COXPaHUTLY.
4.  [Ana 3aBepluennsn paboTbl HAXMUTE «BbIxoa».
BHMMmaHne!

MHbopmauma o AedcTylolumX Tapudax H3 MeXAYropoaHywo /
MeXAYH3POAHYH CBA3b pasmellieHa Ha caiTe www.gobaza.ru.

QOPMMPOBBHME/ U3MeHeHne CcNUCKa Homepos nepeajgpecaymn

1. Bbl6€PVITe B BepxHeM meHto pasaen «lepeaapecauyma».

2. Bblbepute B NeBOM  MeHI MyHKT pasgena  «Homepa
nepeaapecaumm».

3. Ha cTpaHuue B TabnmuHon dopme 6yaeT npeacTaBNAEH CMMCOK
paHee 3apervcTpupoBaHHbIX HOMEPOB Nepeaspecaunn 1 yCnosuin
ANA HUX.

4. Dna  3343HMA HOBOrO HOMEpP3 Nepeajpecauun  Haxmute
«106aBUTbY.

5. [AnA U3MeHeHUs YCNOBUA HOMepa nepeajpecauum BblbepuTe
Ha3BaHWe peAaKTVPYyeMoro Homepa (PUCYHOK 2).

6. [ANna yaaneHvs Homepa OTMeTbTe HOMEep M HaXXMUTE «YAaNUTb».

7. Tlpn pobaBneHun HOBOrO HOMepa WM peA3KTUPOBaHUM paHee
33perncTpupoBaHHOTO HOMepa B OTKPbIBLUENCS Gopme 33MonHuTe
cooteTcTBylOLMEe nons  (Homep TenedOH3, BEPOATHOCTHbIN
napameTp, npuopwTeT Bbl6Opa HOMepa, Ha3BaHWE PacnMCaHus,
nepeyeHb PervoHoB U Bpems OXWA3HMA 0TBeTa). Ecin Ha
pesaKTVpyemblii HOMep NpeAnonaraeTcs nepeajpecauys Bbi3080B
HE33BUCMMO OT PervoHa Bbi3blBatoLlero aboHeHTa, TO BblaenuTe
none «/ins Bcex permoHoB».

8. AN COXpaHEeHMA BHeCeHHOM MHbOPMaUMN HaxmMuTe «00aBNTbY.
B cnyyae Heo6X0ANMOCTM — NOBTOPUTE MYHKTbI 3-5.

9. Ansa 3aBeplueHns paboTbl HIXKMUTE «BbIXOA».
BHumaHue!

1. Homep Heo6x0AMMO YKa3biBaTb MONHOCTbIO — C NpeduKcamm 8 nnm
810, Hanpumep, 8 495 XXXXXXX.

2. Ecam Ha web-cTpaHuUe «HacTpovku nepeazpecaumm» OTMeyeHa

onumsa «be3ycnosHasa nepeaapecaLya», To BCe BXOASALLVE Bbi30BbI
6yAyT nepeaapecoBaHbl Ha F0/10COBYIO MOYTY.

PucyHOK 2 >
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®opmupoBaHMe / 3MeHeHne PacnucaHua
1. BbibepuTe B BepxHeM MeHto pa3aen «llepeaapecaums».

2. BoblbepuTe B nNeBomM MeHI MNYHKT pasgena «Co3paHne u
peAaKTVPOBaHMe PacnyCaHNA».

3. Ha cTpanvue B TabnnuHoi dopme GyaeT MpeACTaBieH nepedeHb
NpaBWA Nepeaapecaumu, KoTopble 6bin chopMUPOBAHbI paHee.

4. [ANnA  CO3A3HMA  HOBOIO  PAaCMMCaHMA  HaxmuTe  «[06aBuTb
pacnucaHune».

5. ANA M3MeHeHWA MapameTpoB PacnucaHva BblbepuTe Ha3BaHWe
peAaKT!pyemoro pacnmncaHus.

6. Ana ynaneHna pacnucaHna BbliAenTe COOTBETCTBYIOLLYIO NO3MLNI0
W HaXMUTe «YAaNNTb OTMEYEHHOe pacnucaHme.

7. B cnyyae  pobGaBneHus/pefaKTvpoBaHUA  pacnvcaHus B
OTKpbIBLLEACA  (OpMe  33MONHWTe  COOTBeTCTBYOLUME  MONf
(Ha3BaHVe paCcMNCaHNA, TUM AHA PACMIMCAHWA OT 0 A0 4).

JANA COXPaHeHUA BHeCeHHOM MHHOPMALMK HaXMUTE «L00aBNTbY.

B OTKpbIBLLUEMCA OKHE YCTaHOBMTE COOTBETCTBME MeXAY AHAMM
HeAeNn U TUMAaMK AHEeR A3HHOTO PacnnCaHma. Kaxxaomy Tvny AHA
33/31iTe BPEMEHHON WHTEpBan, KOTAa YCAyra npefoCcTaBNsercs
1, B Cly4ae HeobX0AMMOCTY, BPEMEHHOM MHTEpPBAN UCKAOYEHUS,
KOrAa YCAyra He NpeAoCTaBAAeTCA.

10. Ana COXPaHEHMA AdHHbIX Ha)Xmute <<COXpaHI/ITb>>. B cny4yae
HeobxoANMOCTY - NoBTOpPUTE MYHKTbI 3-7.

11.  Ans 3aBeplueHns paboTbl HIXMUTE «BbIXOA».
®dopmupoBaHue / U3MeHeHue CNNCKa permoHoB
1. BblbepuTe B BepxHeM MeHto pasaen «llepeaapecaumn».

2. Bblbepute B NeBOM MeH MyHKT pasgena «Co3aaHve 1
PeAaKTMPOBaHME CMNCKA PervoHoB». B OCHOBHOM mnone JINYHoro
KabuHeTa 0TO6pPa3nTCA mMepeyeHb PernoHoB, KoTopble 6blnn
cchopMmnpoBaHbI paHee .

3. AnAa Co34aHMA HOBOrO PermoHa HaXmMute KHOMKY «o6asnTtb
PErnoH». Bseaute B CoOoTBeTCTBYHOLUME MONA Ha3BaHMe perroHa
v ero koa. AnA coxpaHeHua I/IH(bOpMaLlI/II/l HaXmute <<COXpaHI/ITb>>.

4.  ANA M3MEHeHUs MapameTpoB pervioHa HAXXMUTE Ha Ha3BaHU
PeAaKTPyemoro pernoHa.

5. ANA yA3NeHus pervmoHa BblAennte CTPOKY U HaxmuTe «YA3nuUTb
NMOMEYEHHbIe PervoHbI».

6.  [Ana 3asepLueHns paboTbl HAXKMUTE «BbIxoa».

Mocne HAcTPOMKM MApameTpoB PacMMCaHU U PervoHos Bbl Moxere
MPOBECTV HACTPOMKY HOMEPOB Mepeaspecaumy B COOTBETCTBUM
C HyXHbIMM Bam ycnosuamun. Onpepennte AN KaxAoro Homepa
pacnncaHve, B COOTBETCTBMM C KOTOPbIM H3 3TOT HOomep OyayT
MapLUPYTU31POBATHLCH BbI30BbI.

BxoAAwmMiA BbI30B MOXeT ObiTb HanpasieH B 33aBUCMMOCTV OT TUMA
AHA 1N BpPeMeHM nocTynneHvsi. AGOHEHT MOXeT WCMNoNb30BaTbh
npesonpeaeneHHble B cucteme Tunbl AHen (pabouvie AHW, BbIXOAHbIE
[IHW, NPa3AHMYHbIE AHM) UAK BBOAMTL CBOW TUMbI AHel. [ANa KaxAoro
N3 AHA AGOHEHT onpesaenseT pacnucaHve, B KOTOPOM, B 3aBUCMMOCTH
OT BpemeHV MOCTYNAeHMA BbI30Ba, OrpeaenseTca COCTaB HOMEpPOB
nepeaapecayum.

BXoAAWMA BbI30B MOXeT ObiTb M3pLIPYTU3UPOB3H B 33BUCKMOCTM
oT pervioHa. CUCTemMa MOAAEPKMBAET BCTPOEHHbIM HAbop pervoHos
COOTBETCTBYIOLMX KOAAM FOPOAOB. AGOHEHT MOXeT OnpeAeNnTb CBOM
pervoH, 33Aasas ero 8 Buae npedukca BxoasLero Homepa. C Kaxabim
permoHomM AGOHEHT MOXEeT CBA3aTb CBOM HABOp TenehOoHHbIX HOMEpPOB
nepeaapecauuu.

CoctasneHue Cepbix 1 YepHbix CMMCKOB HOMEPOB
1. BblbepuTe B BepxHem MeHto «[lepeaapecaums».

2. BblbepuTe B NeBOM MeHIO MyHKT pazaena «Cepbli CIMCOK» UK
«YepHblt CNMCOK». B 0CHOBHOM Mosie /IMYHOro KabuHeTta 0TpasmnTca
nepeyeHb TenetoHOB, BKNOYEHHbIX B CMUCOK paHee.

3. Ana pobasneHna HoBOro TenedOHHOro HOMepa HaXmute
«lo6aBuTb  HOomep TenecboHa B  CMUCOK». BHecute B
COOTBeTCTBYHOLLee Mone Koz pervoHa (onepatopa MOOWAbHOW
€BA3K) + Homep TenedoHa 1 HaxmuTe «/106aBUTbY.

4. JAnAa yaaneHna HomMepa W3 CMUCKA OTMETbTe HYXKHYHK CTPOKY U
HaXmuTe «YA3NUTb OTMeYeHHbIN Homep TenedoHa».

5. [AnAa 33BepLueHnsa paboTbl HAXXMUTE «BbIXoa».
BHMMaHune!

Homep Heo6X0AVMO yKa3biBaTb MONHOCTbIO — ¢ NpeduKcammn 8 unu 810,
Hanpumep, 8 495 XXXXXXX.

fonocosan nouta

Fon0coBas noyta No3sonUT AGOHEHTY BCerna OCTaBaTbCA Ha CBA3MN U
CBOEBPEMEHHO Y3HaBATb O MO/YYEHHOM COOBLLIEHNN.

fonocoBas noyta 06NaAaeT CaMbiMU LUIMPOKUMM BO3MOXKHOCTAMM ANA
06paboTKM BXOAALLMX BbI30BOB.

Mpv nomoLum Ffonocosor NoYTkl Bbl moxeTe:
* MPUHUMATb, MPOCAYLLIMBATb, XPaHUTb U YAANATH FONOCOBLIECOOOLLEHNS;

+ MepeaApecoBbiBaTh NONYYEHHble CO06LLIEeHNA HA ApYro TenedoH nunn
3BTOOTBETYMK ANA NPOCAYLLVBAHNS;

+ MPUHUM3Tb, NPOCMATPVBATb, XPaHUTb N YAANATb (HIKCMMUNbHbIE
[IOKYMEHTbI *;
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. CaMOCTOATEeNbHO 3arpy»>KaTb 3apaHee NoOAroToB/1eHHble roN0-CoBble
coobLeHns 1 dJaKCI/IMVIﬂbeIe LOOKYMEHTbl U OTNpaBNAATb UX Ha
Apyron Te/\eq)OH C YKa33HMeM YCNOBUI OCYLLeCT BNEHUA BbI30B3;

. MoNY4YaTb OmnoBelleHVe O MPUXOAe HOBbIX COOOLLeHWn Ha
MOOVNbHLIN TenedoH B BMAE FONOCOBbIX COOOLEHWA U/UAK H3
3APeC 3NeKTPOHHOM MOYTbl B BUAE TEKCTOBOrO COO6LLIEHMS;

+ MOAYYaTb BHOBb MOCTYMNAOLLME FON0COBbIE COOBLIEHNA Ha Nt0-
. 601 TenedoH n/vnm e-mail.

* - A npuema hakc-A0KYMEHT3, OTMP3BAEHHOIO C MOMOLLIbIO CUCTEMBbI
F0N0COBOM MOYTHI, HEOOXOAMMO Ha (haKc-annapaTte B pexkMme pyyHOro
nprema HaXaTb CMMBOA [ # ] ANs 33BeplieHna MNpOCAYLINBIHUA
roN0C0BOro Co06LeHus, @ 3aTemM — KHOMKY «CTapT».

Hactponkun napametpos
NoOYTOBOro AWMKA

Bbl MOXKeTe MonyunTb ornoseLleHVe 0 HOBOM COOOLLEeHUN (FroN0COBOM
AN haKCMMUABHOM), 60 NONYYNTL CAMO COObLLEHNME:

Ha nto6oi TenedoH B BMAE FON0COBOIo Co0bLLeHus;
. Ha a/Apec 3NeKTPOHHOM NoYTbl B BUAE haitna wav nnm tif.

1. BblbepwiTe B BepxHem MeHto passen «[0n0coBasn noyTa».
2. Bblbepute B N€BOM MEHI0 NMYHKT «HACTPOMKM NOYTOBOTO ALLMKAY.

3. OTmeTbTe HeoOXOAVMbIE YCNOBMA W NMPY HEOOXOAMMOCTM BBEANTE
Homep TenedoHa, aZipec SNeKTPOHHOM MOYTbI.

4.  AnA coxpaHeHnsa n3meHeHun Haxmmte «COXPaHUTbY.
5. [HA 3aBeplieHns paboTbl HAXKMUTE «BbIXoa».

CoobweHusn
1. Bb|6ep|/|Te B BEPXHEM MeHI0 pa3jen «lonocosasa noyta».

2. BblbepuTe B NeBOM MeHI0 MyHKT «Co06LLIeHA». Ha AaHHOM CTpaHuLe
OTpaxeHa MHGOPMALUMA O COCTOAHMM ALWKA TONOCOBON MOYTHI.
Bbl MoeTe BbI6paTb KOAMYECTBO COOBLLEHMI, MOKa3blBaeMbIX Ha
ctpanuue (2/5/10/20/30/50).

3. Ana nonyyeHua cooblueHns Bblbepute «Homep cooblyeHns» B
ctonbue «OT Koro». CoxpaHuTe coobLieHre Ha CBOeM KoMMbloTepe
B yAobHOM AnsA Bac mecTe. 33aTem Bbl MoXeTe MpOCMOTPeTb MK
pacneyataTb coobuleHne B dopmare tif; npocnylwats cooblieHvie
8 hopmaTe wav.

4. Ana v3meHenus cTatyca coobuleHns (HOBoe / COXpaHeHHoe)
BbINOIHUTE COOTBETCTBYHOLLMI BbIGOP.

5. Ana yaaneuna coobLieHnii BbIAeNWTE Hy>KHble COobLeHna 1 Ha-
XmuTte «YAanuTb».

6. Ans oTNpaBKy COOBLIEHN HA APYro Homep TenedoHa 1an aapec
3NeKTPOHHOM MOYTbI BbIMO/IHUTE COOTBETCTBYIOLLYIO KOMAHAY.

7 Ana 3asepLieHna Da60TbI HaXXmmnTe «Bbixoa»

N\nyHoe npuBeTtcTBUE

JAna aboHeHTa, CoBepLUMBLLETO BbI30B Ha BaLL HOMep T0N0COBOI NOYTbI,
BOCMPON3BOANTCA NPUBETCTBME.

[epBOHaYaNbHO YCTAHOBNEHO FON0COBOE NpMBETCTBME: «3ApaBcTByMTe!
OcTaBbTe, MOXANyiNCTa, CBoe COoOLLeHMe. 3anncb HAYHeTca nocne
3BYKOBOIO CUrHana. [Ans nepexoAa B MeH OTNpaBKW hakc-A0KYMeHTa
HaXMUTe NH6Y KNABULLY.

Bbl MoOXeTe 33nvcaTb MPUBETCTBME C MOMOLLbI  CMeUManbHOro
nporpammHoro obecneyenns 8 ¢opmate wav (pasmepom He 6onee
1 Mb), a 3atem wmcnonb3oBaTb 3TOT (D3N B KayecTBe MNpUBETCTBUA
ABTOOTBETYMKA BaLuet F0N0COBON NOYTHI.

3anncb NAMYHOTo NpuBeTCTBUA Ha fonocoByto Nouty
1. BblbepuTe B BepxHeM MeHto pa3aen «[on0coBasn nouTa».
2. Bbibepute B 1eBOM MeHIO NYHKT «/IMYHOE NpMBETCTBMEY.

3. BblbepuTe «3anucatb NpuvBETCTBME» W B OTKPbIBLUENCA 3aZpecHon
CTPOKe yKaxuTe UMA Gaiina ¢ paHee 3an1CaHHbIM NPUBETCTBMEM
(hainn ¢ ronocoBbIM NpUBETCTBMEM A0/KEH MMeTb hOpMAT wav).

4. COXpaHVITe MN3MeHeHHble HaCTPOVIKVI.

5. Ana yaaneuus MNpuBeTcTBrA HaXMUTE «YAINNUTb NMPUBETCTBMEY.

0Tnpaska Bamu hakc-a0KyMeHTa 0653aTeIbHO A0/KHA COMPOBOXKAATLCA
ron0coBbIM  CoobLieHem, KoTopoe OyaeT BOCMpOM3BEAEHO MNepes
nonyyenviem hakc-A0KyYMeHTa. ITo ronocosoe coobleHne B cucteme
HOCUT Ha3BaHWe «/IMA BnaAenbua». 3anncb M COXPaHEHMe roN0CoBOro

cooblleHns, 3 TaKKe ero mnocneaylollee YyAaNeHne aHaNOTMYHbI
[efCTBMAM, COOTBETCTBYIOLWMM CO06LLEeHNI0 «/INYHOE NPUBETCTBMEY.

3anucb coobLeHuin ¢ ocyllecTBNeHnem
OTNO>XEHHOW AOCTABKU

1. BblbepwiTe B BepxHem MeHto passen «[0n10coBasn noyTa».
2. Bbibepute B N€BOM MEHH NYHKT «3aM1Cb COOOLLIEHN».

3. B none «Hosoe coobLieHne» yKaxuTe aapec pacroNoXeHWs
3BYKOBOro (aina ¢ coobuleHrem Ha Bawem KommnbioTepe 1
3arpy3uTte dainn B 6aza-cuctemy.

4. ANs COXpaHeHWs U3MEHeHU HaxmuTe «COXpaHUTbY.

5. AnA 33BepLueHus paboTbl HIKMUTE «BbIXOAY.
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BHMMaHne!

CoobuleHns, KoTopble OblAM  AOCTaBNEHbl, yaanawTtca.  Cnmcok
BbIMONHEHHbIX/HEBbINONHEHHbIX 33AaHWA  AOCTYNeH ANA MPOCMOTPa
B pasgene «OtyeT no coobueHnam» (pasaen «fonocosas noyta» B
BEPXHEM MEHHD).

Ycnyra «BuptyanbHaa ATC»

Yenyra «BuptyanbHaa ATC» no3BONsieT Mpu 3BOHKE H3 HOMep YCayr
«baza oduc», «6aza MobUNbHAA» OPraHM30BaTb FONOCOBOE MEHH U
OCYLLeCTBNATb COeAIMHEeHNe MO KOPOTKMM HOMepaMm, COOTBETCTBYIOLLNX
MOMHBIM HOMEepam nepeazapecauum.

KopoTkuii Homep — HOMep, YCTAHOB/EHHbIN a6OHeHTOM ycnyr «6aza»
B COOTBETCTBUU peansbHomy (busmdeckomy) Homepy (Mo6UAbHOW ceTn
nnu ThOMM) B cnucke nepeazpecaunu, B pamkax ycayru «BuptyanbHas
ATC».

Momumo 3TOro, ycnyra MO3BONAET OPraHn30BaTb MNepeaapecaunto
BbI30BA BO BpeMA Pas3roBopa, He [MpepblBas pasrosBop, Ha HOMepa,
YKa3aHHble B HacTponkax BATC.

NoaknioueHue ycnyru

MoaKNtoYeHVe yCayrM  ocyulectensetca 4vepe3 JIMYHbIA  KabuHeT
3a60oHeHTa ycnyr «6aza». ANA akTMBaumm ycnyr HeobxoAMMO YCTaHOBUTb
dnar («ranky») B none «Ycnyra BATC BkAtoYeHa» B pa3aene «3anucHas
KHVKKa» (pucyHok N23). AN AeakTuBaumm ycayrm Heobxoanmo y6patb
dnar («ranky») B none «Ycnyra BATC BkAtoYeHa» B pa3aene «3anucHas
KHUXKKa».

BHuMmaHne!

33 aKTVBALMIO YCNYIN B3VIM3ETCH Pa30Bas eMHOBPEMEHH3s MA3aTa B
COOTBETCTBUM C BbIOPAHHBIM TaPUDHBIM MNGHOM.

YnpaeneHue ycnyroi

YnpaBneHve ycayromn ocyLecTenaeTcs Yepes /IndHblin kKabnHeT aboHeHTa
yenyr «6azax» Ha canTte www.gobaza.ru.

Mocne TOro, Kak YCAyra aKTMBMPOBAHA HEOOXOAMMO YCTIHOBUTbL
KOPOTKME HOMepa, COOTBETCTBYLLME NONHbIM (Dr3nyeckm) Homepam
B pazaene «3anmcHan KHKKa.

1. OcywecTsuTe BXoA B /INYHbIN KabuHeT aboHeHTa ycnyr «6aza».
2. BbibepwuTe pazaen «3anmcHasn KHUXKKa».

3. Ybeautecs, Yto ycnyra «BupTyanbHas ATC» BkAtoYeHa (cTouT daar
8 none «Ycnyra BATC BkAtoYeHa»).

4. Haxmute KHOMKy «/1063BUTbY.

5. B OTKpbIBLIEMCA OKHe BBEAUTE >XeN3aeMbll KOPOTKUA Homep
(ANMHA perncTpupyemoro aboHeHTOM KOPOTKOTO HOMEepa MOXXeT

BapbMPOBATLCA B MPEAeNax oT 1 A0 4 UMdP U KOPOTKUI HOMEP He
JI0/)KEH HAUYMHATBCA C HYNA), BBAMTE MONHbIN BU3NYECKI HoMep
nepeaapecaunu (MobunbHoi cetn unm ThOM), BBEAUTE ONMCAHNA
AN AHHOTO HOMepa TenedoHa.

6. AnAa ncnonb3oBaHuA BBeAeHHOro Homepa B BATC, yctaHosuTe
dnar B8 none «Mcnonb3oBatb Ana BATC». Ecnm Bbl He xoTuTe
MCMONb30BaTh A3HHbIN Homep B BATC, dnar He ycTaHaBaMBaeTcs
(no3xxe, Bbl cMOXeTe BEpHYTbCA K PeA3KTVPOB3HUIO BBeAEHHbIX
[13HHbIX 6€3 NoBTOpPEeHMs NpoLesypbl 33BeAeHNS HOMepa).

7. Haxmute KHOMKY «COXPaHUTbY.

AN peAaKTMPOBaHMA BBEAEHHbIX HOMepoB HEeOOXOAMMO HaXaTb Ha
KOPOTKUA HOMEpP HY>KHOW 3anucy B pasfiene «3arucHaa KHWXKKa». B
OTKPbIBLLEMCA OKHe Mpov3BeAnTe He06X0ANMbIE N3MEHEHUSA 1 HAXKMITE
KHOMKY «COXpaHUTb».

MaKCMManbHOEe YMCNO 33BeAEHUA BO3MOXKHBIX KOPOTKUX HOMepoB
0TO6PAXKAETCA B [/IABHOM MEHI0 Pa3Aena «3aMUCHAA KHUXKK3», B HUXKHEN
CTpOKe.

3anucb npuseTcrena

3anu1cb NPUBETCTBUA OCYLLECTBAARTCA Yepe3 [010C0BOe MEHI0 CUCTeMbI
(noapo6bHaa MHCTPYKUMA MO yCTaHOBKe 0603HayeHa B CnpaBoYHMKe
360HeHTa).

NpeaocraBnenmne ycnyru

Mpn BxoAALlem Bbi30Be H3 6a308blit Homep 300HeHT  CAbIWKT
nepCoHanbHOE npmsBeTCTBMe aboHeHTa yonyr «6aza».

3atem, ecnm ycnyra «BupTtyanbHas ATC» aKTUBMPOB3H3, BbI3bIBAOLLUI
3a60HeHT cnblwmnT cooblleHne «Habepute A063BOYHBbIA HOMep. [lo
OKOHYaHMM Habopa HaXmuTe Knaswwy #. [JnA 3BTOMATAYECKON
nepeasapecaumn HaXxMnTe KN3BULLY # 1AM NpoCTo XAUTe OTBETa.

. L na oTmeHbl Habopa, B C/yyae OLMOKM CO CTOPOHbI BbI3blBaOLLEro
aboHeHTa, B NpoLecce BbINoAHeHUA HaBOPa UCMONb3YeTCA KNABWLLIA
*.

. Ecnv BbI3bIBaIOLLMIT aOOHEHT HAXKan KNaswuLLy NpocTo #, To cuctema
0CyLLIeCTBNACT aBTOMATUYECKYHO NepeazpecaLimio B COOTBETCTBIN C
YCT3HOBNEHHbIMM 360HEHTOM YCnyr «6aza» NpasuAamMK.

. Ecnv BbI3biBatOWMA 36OHEHT He HabupaeT KOPOTKWA HOMep,
TO MO WCTeYeHUW 33/aHHOTO BPEMEHW CUCTEM3 OcCyllecTBnseT
3BTOMATMYECKyl0  Mepeaspecauntw B COOTBETCTBMM €
YCTAHOBNEHHbIMM aBOHEHTOM yCnyr «6aza» Npasuaamm.

PucyHok 3 -
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. EcAv HabpaHHbI BbI3bIB3KOLIMM 3OOHEHTOM KOPOTKUIA HOMep
33perncTpvpoBaH, CMCTEM3 BbIMOAHAET WMCXOAALUMIA BbIZOB MO
COOTBETCTBYHOLLEMY MONHOMY HOMepY. Ecnm Bbi3biBaembli Homep
33HAT MM He 0TBeYaeT, TO Bbi3blBatLeMy 360HEHTY BblA3eTcs
coobllieHre 0 HeBO3MOXHOCTW YCTIHOBMEHWA COefMHEeHVA W
NPONCXOANT COeAAMHeHne C MeHto Habopa 106aBOYHOr0 HOMepa.

. Ecnn HabpaHHbIN  BbI3bIB3KOLMM 36OHEHTOM KOPOTKW HOMep
OTCYTCTBYeT B CMWCKe 33PerucTpMpOBaHHbIX HOMEpOB, CUCTEMA
BblAdeT npeaynpexaeHve «HabpaHHbIn  Bamy  Homep He
CyLecTByeT» W MOBTOPHO npeanaraetcad HabpaTb A003BOYHbIN
HOMep WA BbI6pPaTb 3BTOMATMYECKYI0 Nepeaapecaumio. B cnyvae
BTOPOW HEYA3YHOW MOMbITKM CMCTeMa NPOU3BOAUT pasbeaviHeHve
C MONb30BaTENEM.

YnpasneHue BbiI30BOM BO BpeMs pa3roBopa

J\aHH3sA BO3MOXKHOCTb MO3BONAET abOHEHTY ycnyr «6aza» nocne npriema
BXOAALLEro BbI30BA OCYLLECTBUTL:

. nepexknt4veHye Bbi3blBakwoLLlero 3a60HeHTa Ha [onocoBy NoYTy €
Lenbto nepepayn d)aKca WM 33MUCK FON0COBOTO CO06LLeHNs.

. nepekntoyeHne Bbi3blBaOLLEro abOHeHTa Ha APYron KOpOTKMWi
HOMep (M3 CMCKa 33PerncTPYPOBAHHBIX KOPOTKUX HOMEPOB YCAYT
«BupTyanbHan ATC») MK H3 NONHbIN (Pr3nyecknin) Homep.

Bo Bpems (akTa aKTMBHOTO coeamHeHua (pa3rosBopa) abOHeHT ycnyr
«baza» MmeeT BO3MOXHOCTb Mo HaxaTuio [ # ] npepsatb pasrosopHoe
coefiMHeHVe C BbI3bIBAOLMM JOOHEHTOB. [pU 3TOM, BbI3bIBAOLLMIA
360HEHT 0CTaeTcs H3 NMMHWK, 3 36OHEHTY ycnyr «6aza» NpourpbiBaeTcs
cooblLeHve:

«[AnA nepekNtoyeHNa abOHEHTa Ha ro/I0COBYIO MOYTY HaXKMUTE
@, ana nepeaspecaunn abonenta Haxkmute A, ansa so3spata
K aboHeHTy Haxkmute O

. Mpn wHaxatun @ abomenTy ycnyr «6aza» npourpbisaetca
coobLLieHVe «BbINONHACTCA Nepeaspecauma», ClcTema paspbisaeT
coeavHeHve ¢ aboHeHTOM ycnyr «6aza» W  MpoU3BOAWTE
nepekntoyeHne Bbi3blBatoLLiero aboHeHTa Ha foN0COBYHO MOYTY.

. Mpu Haxatum @ aboHeHTy ycnyr «6aza» MpourpbisaeTca
coobLeHve: «HabepnTe HoMep nepeaapecaunmn u Haxmmte [ # ].

[naBo3BpaTa Kk aboHeHTy HabepuTe o 1 HaxmuTe [ # ]». Aanee aboHeHTy
yenyr «6aza» HeobxoAnMO HabpaTb MOMHBIN UAN COKPALLEHHbI HOMEp
nepeaapecaummn n Haxatb [ # ].

. Mpw HaxaTum O cucTema BO306HOBNAET Pa3roBOPHOE COCAVHEHME.

Otyer
MpoBepka 6anaHca

ANA  OCyLecTBNeHNA MPOBEPKM TeKyL|ero cocTosHMa 0anaHca u
NONYYEHUA CTAaTUCTUYECKMX A3HHBIX MO MUCMONb30BaHHbIM Ycnyram Bam
HeobX0AMMO CAeNaTh Caeayiollee:

1. BblbepuTe B BepxHemM MeHto pasgen «0TyeT».

VHpOpM3LMS 0 COCTOAHMN NULIEBOTO CYeTa 1 UCMONb30BaHHbIX Ycayrax
6ynet chopmMMpoBaHa COMNACHO Bawumm ycnoBmam (AaTa Havana
nepunosa — AaTa OKOHY3HMA NeproAa BKNHOYNTENLHO, KONIMYECTBO CTPOK
Ha CTpaHuLe).

B npeactaBneHHon Tabnuvue 6yaeT otobpaxkeHa MONHas AeTanu3auums
MCMoNb3oBaHNA Yenyr «6aza»: BXOAALUME W UCXOAALLUME BbI3OBbI
(BkNtOYAA HeoTBeYeHHble) ¢ TenedOHHbIMU HOMepamu o6enx CTOPOH,
NPOAO/KUTENBHOCTb U CTOMMOCTb KaX/10r0 Pasrosopa 1 T.A.

2. ins 33BepLueHmns paboTbl HaXMIUTE «BbIXOAY.

Onnara 3a Ycnyru

MHbopmaumio o cnocobax OnAathl M MyHKTax mprema naartexen Bbi
MOXeTe y3HaTb Nno Tenedony: (495) 510-5757
VAW Ha cainTe: www.gobaza.ru.

AocTyn K A0ONONHMUTENbHBIM YCNYram CeTu
Mera®oH-MocKBa

3aKas ycnyr

Bblbop yCAyr Npo3BoAMTLCA BAaMU CAMOCTOATE/IbHO. 33Ka3aTb YCayry
MOXHO MpY MOKyNKe Komnnekta «6aza MoOWAbHAA» WM NO3AHee B
LleHTpe o6cnyxuBaHma no aapecy: r. Mocksa, yn. Teepckas, A. 7.

Momumo Toro, Bbl moxKeTe 3aKka3aTb ycayru no tenedoHy AGOHeHTCKOM
CNYXObl: 500-0099.

Mepea TeM Kak 3aKa3biBaTb YCAYrM, Bam cneayeT y6eamntbes, 4to Baww
paavoTenedOoHHbIN annapaT 06naaaeT HeoOXOAVMbBIMK TEXHUYECKUMM
BO3MOXHOCTAMU. CTOMMOCTb YCNYT YKa3aHa Ha CTPaHULe YCaAyrn Www.
gobaza.ru.
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PoymuHr

Bbl Bceraa Ha cBs3v — y Bac oanH Homep TenecdoHa B Mockse, CaHKT-
NeTepbypre, AcTpaxaHu v Mapwxe. B Apyrom ropose Baww TenedoH cam
HalAeT ceTb MeCcTHOro onepaTopa — nNapTHepa cetn «Mera®oH-MockBa»
(3A0 «CoHuKk Aiyo»).

Kak pabotaet poymuHr?

Y106bI NOAKNKUMTL YCAYTY POYMUHIE Bam Hy>KHO 06paTtnTbes B LleHTp
obcnyxnBaHma no aapecy: r.Mocksa, yn.Teepckas, A.7. CnMpaBku no
TenedoHy 500-0099. Koraa Bbl npueaete B ApYrov ropoa UAnM Apyryto
cTpaHy, Baw TenedoH cam BbibepeT onepatopa — MapTHEpa CeTu
«Mera®oH-Mocksa» (3A0 «CoHuK Alyo»).

Me>«AyHapOAHbIN POYMUHT

Kak npasuno, B Kaxaon cTpaHe paboTaeT Cpasy HeCKONbKO OnepaTopoB
MobunbHOM €BA3M — napTHepoB «Mera®oH-Mockea» (3A0 «CoHUMK
[lyo»). 3TO 3H3UWT, 4TO NPAKTUYECKM BCeraa Bbl cMoxeTe Bbi6paTh Honee
BbIFOAHbIN BAPUAHT CBA3MN.

EauHana cetb «Mera®oH»

B Poccum ab0oHeHTbl ycnyrm «63aza mobunbHas» npu mnoesakax 33
npefensl  AOMALLUHEro pervoHa Monb3ylTca eAvHbIMU - Tapudamu
BHYTpUceTeBoro poymmura «Mera®oH». /InLeH3MoHHOe NOKpbITMe ceTh
«Mera®oH» — BcA Tepputopus Poccuinckon ®eaepaunm!

ByayT "n peincTBoBaTL AONONHUTENbHbIE YCAYTN?

Ecnv Bbl MoANMCaHbl Ha AOMOAHWTENbHble ycayrn cetn «Mera®oH-
Mocksa», To oHW OyAyT MpeAoCTaBieHbl Bam 8 Apyrom ropoge v B
ApYroi cTpaHe. TNasHoe, YTo6bl MOGUNbHDIV OMepaTop, B 30He AeNCTBMA
KOTOpOro Bbl HaxoAWTeCh, PACcNonaran Heo6XOAMMBIMU TeXHNYECKUMM
cpeAcTBamMu 1 060pyA0BaHMEM.

Kak y3HaTb Tapudbl poyMUHIoBbIX napTHepoB «Mera®oH-Mocksa» u

rae NoAYYUTb AOMONHUTENbHYI0 HbOpMaLUIo?

Ha cainte www.megafonmoscow.ru 8 paszene poymuHr Bbl Hanpete:
MOAHBIV CMNCOK CTPaH 1 FOPOAOB, B KOTOPbIX CMOXeTe BOCMNO0Nb30BaTbCA
YCNYro POYMWHIa, CMWCOK OnepaTtopos, o6ecneynBaloLLnx CBA3b
B APYrMX ropoAax W CTpaHax, Tapudbl NapTHepoB — 0OMepaTopos
MOGUNbHOM CBA3N.

Ha Bawwu Bonpocbl 06 YCAyrax pOyMUHra BCeraa rotoBbl OTBETUTb
COTPYAHMKIN ABOHEHTCKON cNy>KObi!

Npviem n nepeaaya
TeKCToBbIX coobwieHui (SMS)

O6MeHuBaTeCh MMCbMAMK ¢ MObMAbHOTO TenedoHa!

OTNpaBNATb ¥ NoNyYaTb SMS-coobLeHns moryT Bce a6OHeHTbI ycayru
«baza mobunbHas». dTa ycnyra He umeeT 360HEHTCKOW MNaTbl.
SMS-coobLieHne Bam moryT npucnatb Tonbko H3 DEF Homep Baluei
SIM-kapTbl (926)XXX-XX-XX. OTnpasutb 1 mnonyuutb SMS-coobuyeHve
H3 MOCKOBCKWMI ropoACKoin Homep Ba3a mobunbHas ( B Koae 495, 499)
HEeBO3MOXHO.

Pazmep SMS-coobiueHus

Mpu nepecbinke SMS-coobleHns ¢ oaHoro TenedoHa ctaHaapTa GSM Ha
ZPYrovt ero ANMHA He AO0/KHA MPeBbIllaTb 160 CUMBONOB NATVHCKUMU
6yKBaMM NN 70 — PYCCKUMM.

Homep otnpasurens

Monyyatens Bawero SMS-coobulenmns ysuant DEF Homep Bawwen SIM-
KapTbl: (926)XXX-XX-XX

OTyer 0 AOCTaBKe

YTo6bl 33K33aTb 0TYeT 0 AocTaBke SMS-coobLyeHuns, B Hauyane TekcTa
coo6LLeHMA MOCTaBbTe 3HAK «?». DT0 yHKUMA 6yaeT paboTaTb TONBKO B
TOM C/ly4ae, e B cO00LLeHUN BYAYT MCMONb30BaHbI NATUHCKIME OYKBbI.

LleHTp TeKCTOBbIX CO06LeHNit

B Baweit SIM-kapte 3anmcaH Homep LleHTpa TeKkcToBbIX COO6LLEeHMiA:
+7 (926) 290-9090. Ecnm Baw TenedoH BbikAtoyeH vam SIM-kapta
nepenonHeHa MonyYeHHbIMW paHee COOo6LLeHNAMY, OTMPaBAeHHble
Bam SMS-coobuieHns 6yayT HECKONbKO [Hei XpaHuTbca B LleHTpe
TEeKCTOBbIX COOOLLEHNA. ANNTENbHOCTb 3TOrO NeproAa MOXHO M3MeHUTb
¢ Mo6unbHOro TeneoHa OTNPaBUTENS, HO OHA He [J0/1KHA NpeBbILaTb
cemn AHen. SMS-coobuieHna OyayT oTnpasneHbl Ha Baw TenedoH
Cpa3y noc/ne ero BKAOYEHMS MO0 NoCae YA3NEeHUs NONYYeHHbIX paHee
coobLLeHu.

BHUMaHue!

TekcToBble coO0b6LEHMA He noAnexaTt nepeaapecaunn. OHM Bceraa
MNOCbINAKTCA Ha 0pVIrVIHaI\beII7I HOMep a60HEHTa.

0>KnaaHue Bbi30Ba

Bbl MOXXeTe 0TBeTUTb Ha BbI30B, MOCTYNMBLUMIA Bam BO Bpems pa3rosopa.

PeXXum 0XXmaaHuA Bbi30Ba

YT06bI BKNHOUNTD PEXUM 0XKNAIHUA BbI3OBAa, BBEANTE KOMAHAY:
[*IOO I #]1[D]
YT06bl OTKNHOYNTH PeXUM 0XXMAQHMA BbI30Ba, BBEANTE KOMaHAY:

[*OO [ #]D]
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Bo Bpems pasrosopa Bbl ycnbiumre
ZBa KOPOTKMX 3BYKOBbIX CUTHaNa

3TO 3HAYMT, YTO Ha Bal HOmep MOCTYNWA elle OAMH BbI30B. MMpyn 3ToM
3a60HeHT, KOTOpbI TONbKO 4TO Habpan Baw Homep, GyaeT CAbILATL
06bluHble ANIMHHbIE TYAKN.

Kak oTBeTUTb Ha BbI30B, He NpepbIBaA pasrosopa?

Bbl MoXeTe 0TBETUTb H3 NOCTYMMBLUMIA BbI30B, HE MpepbiBasA TeKyLlero
coeAnHeHNA.

Beeaute: [ @ 1[D]
UTo6bl BEPHYTLCA K MEPBOMY 3BOHKY, BBeAuTe elije pa3: [ @ J[D]
YT06b1 33BEpLUINTL TeKyLnit pa3rosop, seeanTe: [ @ (D]

Ecnm Bbl He x0TUTe 0TBeYaTb Ha MOCTYNMBLIWIA TenedOHHbIR Bbi30B,
geeaute: [ @ J[ @ 1 — B 3ToM cnyyae Bbi3biBaKOLLMI Bac aBoHeHT
YCNbILUWT CUTHAN «33HATOY.

YaepXKaHue coeaMHeHUn

Bo Bpems pasrosopa Bbl MoxeTe COBEpLUMTb BbI30B eLle OAHOro
aboHeHTa, He NpepbIBan Nepsoe coeAnHeHne!

Y106b1 COBEPLUNTL BbI30B BO BPEMSA pasrosBopa

Bseaute KomaHay: [ @ ][ Homep apyroro Tenedona J[D]
MpK 3TOM TeKyLLiee coeAnHeHe NepexoanT B PeXMM OXKUASHUS.

YTo6bI NepeKNIUUTLCA MeXAY COeAMHEHUAMM
Beeaute KomaHay: [ @ 1[D]

Y106bl 33aKOHYMTb TEKYLUUA PasroBop U BEPHYTbCA K MCXOAHOMY
coeMHeHNIo

Beeaute komanay: [ @ 1[D]

KoHdepeHu-cBA3b

Bbl MOXeTe MPOBOAWTbL 3KCMpecc-coBellaHne C MATbio aboHEeHTaMM
OAHOBPEMEHHO. Bbl MOXeTe CTaTb OPraHu3aTopom (MHULMATOPOM)
KoHepeHU-cBA3uW, ecn Baw Mo6unbHbIN TenehoH NoaaepXrBaeT 3Ty
yHKUWMIO (NpoBEpbTe B UHCTPYKLUMK K Balemy TenedoHy).

Kak opraHmsoBatb KoHbepeHu-CBA3b

Mo3BOHMTE MEpBOMY YYaCTHUKY. [103BOHWTE BTOPOMY YY3CTHWKY B
pexvime yAepXXaHus CoeANHeHNs:

[ ® 1[D]I[ Homep apyroro Tenedoua J[D]
MepBblil YU3CTHWK B 3TO BPEMS HAXOAUTCA B PEXMME OXKUASHUA.

HauHuTe ceaHc koHbepeHu-caasu: [ © J[D]

YT06bl NPUMNBCUTL eLlle 0AHOr0 YYACTHIKA, MOBTOpWTE Wark 2 1 3. Bcero
B KOH(epeHU-CBA3M MOryT y4acTBOBATh 5 YenoseK. YTobbl 3aBepLunTb
CeaHC KOH(epeHL-CBA3N, HAIXKMUTE KHOMKY 0TOOS.

KoHdmaeHUnanbHble neperosopbi Bo BpemMa KoHdepeHuum

Bbl MOXeTe NOroBOpUTb C OAHVMM U3 YY3CTHWKOB CEaHCa.
BeeauTe: [ @ ][ nopaakosbiit Homep yuactHuka 1J[(D]

Hanpumep, ecnn Bbl XoTWTe MOroBOpUTb C TeM 36OHEHTOM, KOTOpbIiA
NpUCOeAMHUNCA K KOHdepeHLn NepBbIM, BBeAMTE:

[0©]1®]

Ecm Bo Bpemsa ceaHca KoHbepeHU-CBA3WM MOCTYNUA  BXOAALLWIA
BbI30B, €ro MOXHO MOAKMOUUTL K KOH(epeHL-CBA3M CT3HA3PTHbIMMU
Aectaramm. MpocTo «cHrmmTe TpyOKy» (KomaHaa (D).

MepeknioyeHne mexkay pasroBopom v KoHdepeHumen
KoHdVAHUMANbHBIA Pa3roBOp C OAHWMM W3 YYACTHWKOB nepenjeT B
PeXUM 0XMAaHUS, ecnn Bol BeeaeTe: [ @ J[(D]

B 370 Bpems Bbl NPOA0/KMTE KOHbEPEHLMIO C OCTaNbHBIMM YYaCTHUKaMU.

MpepBathb yyacTme aboHeHTa B KOHDepeHuUn
YT00bI BbIBECTM AOOHEHTA M3 YMCNA YYICTHMKOB KOH(epeHUnn,BBeanTe:

[ @ ][ nopaakosbIt Homep yuacthuka J[D]
Hampumep, ecn Bbl XOTWTe 3aBeplUMTb pPasroBOp C Tem, KTO

NpUCORAVHUACA K KOH(epeHUun TpeTbim, BeeanTe: [ @O J[(D]

be3 cMcTemMHbIX KOMaHA

BHMMaTEeNbHO O03HAKOMbTECh C WHCTpYKUMeN K Bawemy TenedoHy.
Ecnm Baw TenedoH noaAepXKMBaeT YCAyrM Mo OXWMA3HWIO 3BOHKOB,
VAEPX3HWIO COeiMHEHVs U KOHdbepeHU-cBA3n. B Takom cnyyae Bam
He NpUAeTCA 3aMOMMHATh LUMGPOBble KOMOMHALMN CUCTEMHBIX KOMAHA
— Bbl cMOXeTe BOCMONb30BATLCA STUMM YCAYraMn C MOMOLLbI0 MeHH
cgoero TenedoHa.

Onpepenntenn Homepa (CLIP)

Monb30BaTbCA OMpeaenuTenem Homepa MOryT Bce abOHEHTbl YCnyru
«6aza mobunbHan». OTa ycnyra 6eCcnNaTHa U NpeAaKTMBMPOBAHA.

C nomoLLbIo onpeaennTensl HOMepa...

. ... aBTOMaTu4yeckoe oToOpaXkeHMe H3 3dKpaHe Bawero mMobunbHOro
TenedoHa Homepa TenedoHa, C KOTOPOro NPOUCXOAUT BbI30B.



CnpaBO4YHMK aboHeHTa

@ N\ MobunbHas

e ... B CNy4yaeT, ecwm Bbl He oTBeTWTe Ha BbI30B, HOMep AOOHEHT3a
aBTOMaTMyeckn 6yaeT 3anmcaH B NamsaTb Bawero TenedoHa, u Bbl
CMOXeTe Nepe3BOHUTL emy Mo3xe.

[1pu BbI3OBAX 3aboHeHTOB APYrux ceten onpefeneHve Homepa BO3MOXHO
He BO BCeX CNy4anax.

MHdopmaunsa n pazsneyenms

Doctyn K WAP-pecypcam

MoO6unbHbIN A0CTYN K ceT VIHTepHeT Aaxe ecnn y Bac HeT KomnbtoTepa!
Camas Hy>kHasa MHhOPMaLMA HA 3KpaHe Baluero TenedoHa!

C nomoubto WAP Bbl cmoxeTe B itoboe Bpems:

. YNTaTb INEKTPOHHYH MOYTY;
. nocewats WAP-canTbl;
. NCKaTb HeobxoAMMYH MHDOPMALNLD.

Ha wap-cainte cetn «Mera®oH» B MOCKOBCKOM pervioHe — wap.mega-
wap.ru Bol HanaeTe:

. caMmble CBEXWe HOBOCTH,

. Camble CMeLUHble aHeKAOoTbl,

. CBeXMe ropockonbl,

. a TaKXKe pacrnmncaHne KynbTypHbIX coObITUIA ropoaa,

. M CCbINKM Ha Apyrvie pecypcbl CeTw VHTepHeT, AOCTyMHble ANA
Mo6vnbHoro TenedoHa.

Kak 3710 paboraer?

Ana Toro, utobbl Bbl MOrNM BOCMONb30BaTbCA ycayramu  WAP,
HeobxoAMMO:

. nmeTb TenedoH ¢ WAP - 6pay3epom,
. NPOW3BECTU HA HEM HEOOXOAVMbIE HACTPOMKM.

GPRS Bcem aboHeHTam ycnyrn «63aza mMobUAbHAA» MOAKNOYAIOTCA MO
YMONYAHWNIO NPV MOAKNKYEHNN.

Kak npon3ssecTy HacTponKkm?
Mpown3eecTn HeoOX0AVMbIe HACTPOVKI MOXKHO:

1. 3arpy3uB ux uepe3 SIM-mento (SERVICE/Moi uslugi/Ustanovka
WAP) — npuweale HAcTPOMKM HeoOXOAMMO COXPaHWTb B
TenedoHe.

2. Bocnonb3oBasLIMCb pecypcoM ABTOHACTPOWMKM HA CaMTe Hallero
naptHepa «Mera®oH-Mocksa»  (www.megafonmoscow.ru  /
phones/settings/). C nomoLLbto pecypca ABTOH3CTPOVIKY Bbl MoXeTe
33rpy3nTb Ha CBOV TenedoH aBToMaTMyeckme HaCTponkn Kak WAP
TaK 1 GPRS, a Takxke MMS, KoTopble NO3BONAT Bam NoNb30BaThbCA
BCEMU MOOVNBHBIMK YCAYramyl, BKAOYAA MOOWNbHbIA VHTepHerT,
oTtnpasky MMS-coobLleHnit n apyrue...

3anonHute Gopmy, 1 HACTPOMKM 3arpy3aTcs Ha Baw TenedoH uyepes
HECKONbKO CeKyHA!

MMS: oTnpaska u npuem
MYNbTUMEANNHBIX CO06LLeHUI

Bbl MoXKeTe 0TnpaBWTb BUAEOKAMUMN CO CBOEro MobunbHoro tenedoHa,
NMoAMMCATbCA  HA  rpaduyeckyto  MHbopmaumo  (Kypc  BaNKOThI,
NPOrHO3 MOroAbl M MHOroe Apyroe), o6meHuBaTbca doTorpaduamm
1N (HOPMATNPOB3HHbIM TekcTom! LN 3TOr0 Hy>KeH TONbKO TenedoH,
noaaepxvsatowmin - MMS-cdyHkunm 1 SIM-kapta  aboHeHTa «6aza
MO6UNbHAnY.

Hactpoutb TenedoH ans npuema
1 otnpasku MMS o4yeHb NpocTo

Baww mo6unbHbIN TenedoH noaaepxmsaet TexHonorm MMS 1 GPRS?

1. 3arpy3ute HacTpoiiku uepe3 SIM-mento (SERVICE/Moi uslugi/
Ustanovka WAP/MMS Ustanovki). 3T HacTpoiiku HeobxoAnMmo
yCTaHOBUTL B TenedoHe.

2. BocCnonb3oBaBLIMCL pecypcom ABTOH3CTPOMKM Ha CaliTe Hallero
naptHepa  «Mera®oH-Mockea»  (http://www.megafonmoscow.
ru/phones/settings/) Bbl mMoxeTe 3arpy3uTb Ha cBoi TenedoH
3BTOMATMYECKME HACTPOMKW. 33nonHute ¢GOpMy, U HACTPOVKM
33rpy3aTca Ha Baww TenedoH.

Mo6WANbHbIN AOCTYN K CETU UHTEpHET

Bbl cmoxeTe «OpOAWUTLY MO CeTV MHTepHeT, paboTaTb C 3NeKTPOHHOM
MOYTON ¥ KOPMOPATUBHbIMM 633aMM A3HHLIX, Adxe ecnn y Bac Het
BO3MOXXHOCTM  BOCMO/b30BATLCA  OObIYHOM  TeneOHHOM  NMHUEN.
MNHbopMaumio 0 ToM, KaK BOCMONb30BATLCA YCAYyro, Bbl Hanpete H3
canTe www.megafonmoscow.ru/services/internet/service89.htm

Onnara 3a Ycnyru

VHbopmaLumMo 0 cnocobax onaathl M MyHKTax mprema mnnatexen Bbl
Mo>KeTe y3HaTb Nno TenedoHy: (495) 510-5757
WNI Ha canTe: www.gobaza.ru.
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Appeca LlenTpos npoaax

LienTp Mpeaocrasnenua Yenyr
MockBa, yn.Teepckaa 4.7, MeTpo «OXOTHbI pAa»,
TenedoH: (495) 504-4560

TepputopuansHbin LienTp Mpepoctasnennsa Yenyr N2 1

Nio6epubl, yn.MuTpodhaHosa, 4.20a, TenedoH: (495) 745-3535
Bbanawwmxa, yn.XXusonucHas, 4.9, TenedoH: (495) 500-1515
OAMHL0BO, YN. BoK3anbHasn, A4.39, TenedoH: (495) 500-4242

TepputopuansHbii LleHTp Mpeaoctasnenna Yenyr N2 2

Kopones, np-T KocmoHaBToB A.37/1, TenedoH: (495) 502-8585
MbiTnwy, yn. Lapanosckasn 4.1 Kop.2, TenedoH: (495) 502-7575

TepputopuansHbin LienTp MNpepoctasnennsa Yenyr N2 3

XUMKK, yN.IHrenbca A.10/19, TenedoH: (495) 500-4851

KpacHoropck, yn.lauHas A.9, TenedoH: (495) 500-5900

No6Hs, yn.Mobeabl 4.3, TenedoH/dbakc: (495) 508-8000

Anpeca v TenedoHbl NYHKTOB MpMema naatexxen obuLmanbHbIx
npeactasutenen (aunepos) OAO «lUeHTpanbHbii Tenerpacd» 8
MOCKOBCKOM pervioHe Bbl moxeTe HaiTV Ha caiTe gobaza.ru wam
YTOYHUTb B CNyxK6e TexHuyeckorn noaaep>kku Help Desk.

PekBn3unTbl
OAO «LeHTpanbHbin Tenerpacg»

125375, . MockBa, yn. Teepckas, 7

p/c N240702810438230102004 B /lechopTOBCKOM OTAENEHUM
N26901 C6epbaHka Poccum r. Mocksa

Kop. cyeT N230101810400000000225

BWK 044525225 VHH 7710146208 KNI 774850001

OKIMO 01134091 OKOHX 52300

Cnyx6a TexHnyeckon noaaepxkm Help Desk: (495) 510-5757
E-mail: info@gobaza.ru




